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NOTES TO CON~OLIDA TED FINANCIAL STATEMENTS 

0.625% to 1.25</(. or ma base rate plus a sprc~1d ranging from 0.()li( to 0.25''1r. with 1he amount of the spread in 
each case depending on the ratio of the Compan} ·" con<>olidate<l senior funded indebtednes<; to consolidated 
earnings before interest. t:lxes. depreciation and :imortiz:ition (EB ITDAJ. On Nm ember 8. 2011. immediately 
prior to entering into the 201 l Facilities. the Company tenninatc<l the 2007 Credit Facility. There wen! no 
a111ounL<; outstanding un<ler the 2007 Cre<lit Facility ar the time of tcrmination 1>r a:. or December 31. 20 l 0. 

IO. COMMITMENTS AND CONTINGENCIES 

Ca pital Leases 

The following i~ a schedule of future minimum lease payments due under capital lease ohlig::ui1>ns a~ of 
December 31. :WI l !in thousan<l'i): 

2012 
2013 
2014 

Total minimum ka:-.e payment'. 
Le:.:.: amuunh representing interest 

Pre-;ent \'alue of minimum lease paymems 
Less: current portion 

C1pi tal lt.!ase obligation. long-term 

s 3,313 
1,624 

395 

5.332 
t34Q) 

-t983 
(3.()65) 

-; I.918 

The following a!'.~ets \\Cre capitali,.ed unJer capital lc:asec.. at Lhe end or each period presented tin 
thou.,anJs l: 

Eq ui pmcm and harJ\\ a.re 
Furniture and fixtures 

Subtotal 
I .c!>s: accumulaLe<l amortization 

Net a<.~et::. under capital !easel> 

Operating Leases 

December 3 J. 

:!OHi 20 11 

') 38.137 '.) 34.630 
'34 334 

38.471 34.%4 
t.10.37()) 131.308) 

.;, 8.101 s J.656 

The Company lea"e" offo.:e "pace under rwncancelable opcrating le:L~e agreements. Thi.! k'a~c" terminate al 
'ariou-. date:. thrnu!.!h 2021 and generally provide for scheduled rem inaea.,e .... 

On .lanuar)' 20. 2010. the C\1111pany emert!d into a lease agreemem \\ ith a third party relating to its .:orpnratc 
hi.!adqu:mers in Sterling, Virginia. rhc lease provide" for apprn:-.imately 9 1,754 :-quare feet of office space. The 
initial term or Lhe lease comrnence<l on October 1, :WI 0 and terminates January '\I . 202 l. The Company h:L~ l\vO 

I i\e-year optH>th co renew the lca-.e. and the rent for the applicahle renewal term \\ill he determined if and when 
the Compan) c\erci ... es its applicable option to renew the lc!ase. The Comp:iny recogniLe~ rl!nt incentives ~1nd 
lca~d1old imprcwemems funded by lan<llord incentl\<.:s on a :.lr<tight-linc basb. ,,, a rl!duction ot rent cxpcnl.e. 
over the innial term of the lease. 
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Future rn1111mum lease payment!. under noncancelable operating lease:. as of December .3 I. 201 I. are as 
follow'> (in I hou!.anJs ): 

2012 
20 13 
2014 
~015 

2016 
Thereafter 

S l 1,954 
11 ,216 
I 0,326 
9.756 
8.463 

3·U35 

S86.0)0 

Rent C\p.::nse was $5. 1 mt Ilion. S6.5 million and $9.6 million for the year:. cnJed December 3 I, 2009. 20 I 0 
an<l 2011. re<.pecti,ely. 

Contingencies 

Cum:mly. anJ [rom ti1nc Lo time. the Comp~1ny is involved in litigation inci<len1al to the condw..:t or its 
bmine~-;. The Company is not a p~1rty to a11y lawsuit or proceeding that. in the opinion of management. 1s 
reasonably likely to have a m:\lerial adverse effect on its lin:mcial poo;ition. results of operation') or cash ilows. 

I I. RESTRUCTuRI NG CHARGES 

fhe Company recorc.le<l rc,tructuring charge" in t·ontinuing operations of S 1.0 million. S5.4 million and S3.5 
million during che years ended December 31. 2009 . .20 I 0 and 2011. r..:.,pcctively. The Company":-. resLruuuring 
charges included in continurng oper:tlitms during the years endec.l Det·ember 3 1. 2009 and .20 I 0 induJed d1arg0s 
incurred in connection with its 2lltl9 restructuring plan to relocate ccnain operations and ... upport func1ions w 
Lt,uis\ illc. Kentucky. Restructuring charges 111 con1inuing operation-. during the year ended December 31. 20 I 0 
.1lso ctllhlstcd or charges incurred under the Company''> 2010 management transition re:-.tructuring plan. During 
the year ended December 31, 2011. restructuring charges in continuing operations included charge" incurrl!d in 
connection wi1h 1he Company's 20 I 0 management transition re'\tructuring plan as well as thl! re:-. tructuring plan 
in it iated i11 201 I to reduce the C11mpany's domestit' workforce. 

The Company rcconlcd restructuring charges in di..,..:ontinued operation ... of $5.0 million. ')2.0 million and 
')l.6 rrnllion c.luring the year' ended December ~I. .2tl09. :!CHO anJ 201 l. respectin:I) The Comp~1)·.., 
re-;tructunng chargc::s for d1st·ontmued opera1ion.., con,i!-.ted of charge-; 111c11rred under it!- Con' erged ~le-;.;aging 
)e1' ices 11!,truc111ring plan i111llated in the fourth qua11er of 2008 and completed in the ::.econ<l quarter of 2011. 

Rc~trucl uring Plans 

1011 Restructuring Plan 

In the fou11h quarter ol 2011. the Company ini1iated a dome'il1c \\ork-force reJucti1m 11npacting each or it:-. 
operatrng <..egmenrs and recorded <;e\'erance and se\'(~rance-related d1arges of S3. I mdh1111. The Company 
anucipnte' 11 will incur additional expenses or approxirn:llely S0.5 million in the first quarter of :!01 :! under thi~ 
pJ;111 anti e>.pccls lo pay approximately $2.8 mil lion in remaining ~cverancc and l!everanc~-rcltll<~d payment~ 

through Lhc ~e<.:nnd qu~mer of 20 12. 
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1010 .\.la11ageme11t Transition 

In the founh quarter of 20 10, 1he Company in itiated a work-force reduction impacting its Carrier Ser\'ice:-. 
<tnd Enterprise Sen ice<. op.::r:uing <;egments and recorded severance am! ,e,·erance-rdated charges of ~J.8 
million. During 2011. the Company n::corded additional <;C\cr.mce am! se\Crance-rdated charges or S0.4 million 
in connection with thb rc;;tructuring mitiative. The Company does not .1111idpale it will incur additional expenses 
under thb plan and expects to pay approximately 50.9 mi ll ion in remaining ~ever:.111ce am! ;;everance-rela1cd 
pa) men\'\ through the third quarter of 2012. 

1009 JI/an 

In Ocwher 2009. the Cl1mpany adopted a plan to relocate certain operations and support !'unctions to 
Louisville. K.:ntuch.y A-; of December 31. 2010, total re:.tructuring drnrgcs recorded under this plan sint:c 
inception ''ere S2.6 million, ol v.h1ch S 1.6 million was rct:on.led in the year encle<.I Dct:ember 3 1, 20 I 0. As of 
December 31. 20 I 0. the restructuring plan was complete and the accrued liahili ty relating to this plan was zero. 

2001 Plan 

A-.. or Dec:emher 31. 2()10. the liability rel:.11ed to a reduction in le;1<.eJ f'acilitiel> incurred in C\lllnection with 
a 2001 rc<.tructunng plnn wa<. S0.8 mill ion. A-.. ol December 31. 2011. thi-: plan was complete and the Company 
does not a1mt:1pate it w tll int:ur additional e.\pen-.cs under this plan. 

Converged 1Wessal(i11g Sel'l'ice.\', Di.~co11ti1111ed Operations 

Beginning in the fou rth quarter of 2008. management t:(•n1111itteJ 10 and implemented a re~1ructuring plan 
k)r the Cumpan) ·" Con\'erged ~ fc\<>aging <:>en iceo; bu, in<::.~. previou-..1~ J.-no\\ n as t11c Compan) ·" ;-.le'(I 
Generauon :Vlesl'ag111g bu,ines~. 10 more appropriately allocate re:-.ourcel. to the Company· s key mobile in:-.lant 
messaging ini tiative~. The restructuring plan involved a retluction in headcount and cll'Surc ol specific lease<.! 
facilitic:-. in ~nme or the Company'-; intema1ion:1I IN:atio11'. In the thin.J quarter of 2009 and the fourth qua11er or 
2010. the Comp<tn) l"\t.:ndl·d the restructuring plan to int lude further hea<.lc.:ount reduction-; and d(Nffe of c.:nam 
additional lacilitie\. During 2011. the Company 1,old cen:.1i11 as~ets an<.! liabilities of '.'Jcu.;tar :"JG:VI Sen ice:-.. Int:. 
and its ;;ub,idiarie~ U~l·<l in the Converged :\ lc!-~agi ng Servit:es bu!->ine~s. and completed the wind-down of the 
residual opcration5 or its ComergeJ Me.,~aging Service:-. busine~ .... Re:-.tructuring charges f1.)r all pe1fod~ 
pre~cntcd have bt'en rcd•L'>SificJ into ··1Lo.,.,) income on di,1.·ontinu.:d \)p<!ratio1b. net of ta.\ .. in the Compan~ ·., 
con:-.ohJatcJ .,tatemcnt~ l)f up<!ra1ion~. 

Tomi net r.:Wu(:lllring charge~ recorded under thi~ plan 'i11t·e the r0unh quarter of 2008 induJe 
appm"<im:llcly ~8..+ million of '>C\'Crnnt:e am.I .,1.•,erance-rclat..:d CO'>ts an<.! ) 1.8 million of le:.t-..c ,111J l'acilit} e'(il 
co.;ts. Amount;; rdatcd to ka'e termination~ Ju..: 1\1 the do.,ure of e)l.cc..,, facilities will be paid O\t'r the rema111Ja 
or the re ... pet·ti\'e lea<.e terms. the longe~l of \\ihkh e\tends through 2013. 
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Summary of Accrued Restructuring l'lans 

The addition-. and a<ljustmen1c; w the accrued re'lmcturing liability rela1ed to 1he Company·, res1ruc1uring 
plans as described above for lhe year en<led December 31. 2011 are as follow' <in 1housan<ls): 

lkn•mbl'r ,\ I, ·\tlditional ( ·:l\h Decemher JI 
2010 Costs ra~mrnl~ Adju~l111~n1, 2011 ' 

Converge<l Mes!.aging Services: 
Severance and n:la1ed co!'l'> 
Lease and facilities exit costs 

To1al Converge<l Messaging Services 
20 11 RestrucLUring Plan: 

Severam:e anJ ri!late<l co:.ls 
2010 ~lanagemem Tran-.,i1ion: 

Severance and related cost'i 
2001 Plan: 

Lease and fm:i lities exit CO),l ~ 

T111al res1ruc1uring plans 

12. OTHER (EXPENSE) lt~COME 

s 656 s 733 
IT! :H 3 

828 1,046 

3,1 21 

3.35-+ 488 

836 

S5.tll 8 ::.-+.655 

Other ( e\pe1N.' I i m.:ome con<.i'>t!\ of the following (in thou!>and,): 

Interc~t and other expense: 
!merest e:..pen:-.e 
(Gain) loss on a<.\et di~posals 
Lo'' on ARS Rightc, 
Foreign currency transaction 1gainJ ln:.s 
i\RS impairmem~ anti trading loh~es 

TOI al 

lntere't .md other i1lC1Jme: 
lntere,l income 
Reali;eJ gain!- on ca~h reser\.e hind 
1\RS tradi ng gain-; 
,\vail.1ble-for-sak reali1etl gains 
G<lln 1111 ARS Right:. 
Gam (10 indemn1lica1ion claim-. 

Total 

SC 1.253) 5(136) 
(593) 717 

( 1,846) 58 1 

(288) 

(2.863) <60) 

(336) 

$(5.833) s 521 

Y cur End!'d Decernln•r .H. 

lOO'J 2010 2011 

S2,J 1 ll s 38~ '>-+.83 1 
(695) ( 1121 l)l)6 

3.-+10 6.892 
<222) !173) -+52 
-HO 

\5.2 13 \6.995 '.·'6.?.79 
-- --- ---
~ 9~7 <; 575 <; 1,265 

450 
4.038 7.007 

70 1 
886 

1.180 

:) 7,49 I \7.582 S l .966 
-- - --

s -
6(19 

609 

2.833 

91 () 

S-+.361 

During 2009. the Compan)' recei\·ed a ') 1.2 million p;1yment for indemnilic:uion claims relared 10 the 
.1c4u1sition of Followap. [m:. m 2006. During '.!010 and 201I.1he C0mpany renwded a reduction of $1.2 nullion 
.md 'i0.7 million. re<tpectivcly. m imere~t cxix:nsc related to a ckcrcase in an ;u.:crucd ... ale:- 1ax liability. 

In 20 11. the Company paid SIO.O m1lli0n nflo::in origin;uion fees related Lo i1-; 201 1 Facilitie-; and re<.:ordeJ 
') 19.4 million in deferred financing c~ists. Total ::1111011iza1ion e\pen~e of the loan originmion tees and deferre<l 
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financing ctbt;.. was approximate!) S0.6 million for the year ended December 31. 201 I and is reponed <L'i intere\t 
expense 111 the consolidated st~ttemems of operations. As of December 31. 20 I I, the balance or unamortized loan 
origination f'ees and deferred financing cost:; was $28.8 million. 

13. lNCOl\IE TAXES 

The pmvbion for income taxc;.., continuing operation". consi<.t~ of the following component\ (in thousands): 

Year Endt'd D<·ct"inbt·r JI. 

11109 2010 2011 

Current: 
Fe<lerni ')bO.Y l 0 570.21 () 554.615 
State 13.560 14.708 12.076 

Total current 7-t-t70 8-1-.918 66.691 

Deferred: 
Federal 2,530 l l.133) 12.113 
State ( 502) ( 1,503) 2.333 

Total deferred .!.028 (2.636) l-t.-1--1-6 

T1lt:ll provision for income taxes. continuing oper.itions \76.498 582.282 ')81.137 

.\ reconciliation of the -.tatutory United State~ income rnx r:ue to the dTective income tax rate for continuing 
\lperat ions follows: 

Ta>. at ~l:llutory rnh.: 
State taxe<; 
Other 
Change in valuation allowance 

EITecti\:e la!\ rate. c0ntinuing operations 

Ye~1 r Ended 
December 3 1, 

2009 .?010 

35.0l,f- 35.0' ~ 
-1-.3 -tJ 
0.6 0.8 

10. 1) I 0.2) 

39.8'} J9.9'"" 
--

201 1 

35.0C:C 
-1-.S 
(l.I 

19.6<k 
--

The Company·~ J.Onual ..:ffcclt\C ta,x r:llc Imm wntinuing OJXralion., 1.kcrea..,ed to 39 6<} for the year cn<led 
Decemhcr 3 l. 2011 from N .9Cf· for the year ended De<:ember 31. 20 I 0 primarily Jue to a bcnclit for foderal 
research ta\ credits :.md a diange in estimate of the rc::tl i7ability of act1uired Quova, Inc. m!t operating 1<1-,-;e~ 

pani~dly oll-;et by settle1rn.:11t or the Company"s llllern:.il Revenue Service examination and TARGUSinfo 
acqui~ition-n: l ated cost:-. an<l -.t()C" l'l'purchasc c0.,l'>. \\hil·h arc nnndcdiu.:tihle for tax purpose .... The C•))npan) ·.., 
annu•il dfccuve tax rate increased to 39.9<( for the year t•nded December 31. 20 ID from 39.lVr for 1he yc<tr 
enJe<l Deccmber 31. 2009 pnmaril} due to an increa;..c in foreign\\ ithholJing income ta\e:.. 

Un february 7. 2011. the Company sold certain bu:.ine<;-; aS">t'ls and liabi lities l'f ~custar NG'.\1 Scrvi<.:..: .... 
lnc. 1 NGM Service:.) anJ it~ ~ubsidiaries. a portion of the ConvcrgcJ Messaging Ser\ k:eo; busine,s. fhe 
Company int.:nds to treat the common stock of NGM Services a~ wcinhlcss for U.S. income tax purp11se~ in its 
2011 U.S. federal and :-.tate incon11! tax returns. A!> a result. the Company recorded an income tax benefit or '>42.7 
million for the three months cmkd t\tarch 31. 2011 within disconlinul·J operations. which primarily repre~ent.., 
the hook and tax basi~ difference<. a1;<.ociated \\ ith it.., ime~tment m NG'.\! )en ices. 
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The Company rc:tlizcd certain tax benefits rdatc<l to nonqualified and incentive -.iock option exercises in the 
amounts of 50.6 million. Sl.6 million and $4.5 million for the ye<lr'· ended December 31, 2009. 2010 an<l 201 I. 
rc,pecti,ely. 

Deferred income rnxes relkct the net tax effects of temporary differences between the carrying amount of 
a:-.sel:-. and liabilities for financial reporting purpose:-. and the amounts u!>eJ for inc(ime tax purp1>se:-.. Significant 
componencs of the Company's net deferred income taxe~ are ;1s follows tin thou,andsJ: 

D<:fcrred iax ass..:ts: 
Domestic NOL carryforwards 
Foreign NOL carryforward!\ 
Re:.tructuring aclTual 
Deferre<l re\ ~·11111:: 
,\c:crued compensation 
Stock-based C()tnpensation expense 
RcaliLed lm.:.e'> on invc:-.tmclll:
Deferred rent 
Other 

Tntnl deferred wx a!':!>et~ 
Valuation allowance 

T1Hal deferred tax a:-.:.1.!ts. net 

Deferred tax liabilities: 
Unbilled receivable$ 
Depreciation an<l amortization 
ldentifiabk intangible a!>:.cts 
Deferred co~t!. 
Other 

fotal deferred tax liabilitie~ 

NN deferred tax :-isset<. (liabilitie:.) 

lkl'Cl111>1!r 31, 

lO UI 21111 

s 10.396 s 11.088 
9% -U.748 
890 1.374 

5.03.+ 4.234 
2,979 3.971 

18, 114 21.832 
1.2.+7 1.189 

3.+7 4.638 
2.596 3.121 

42.599 95, I 97 
< 2.3-lO) t.+5.971) 

40.259 .+9.226 

!2,828) (2. 18.+) 
(1 -U22) (39.8.59) 
(-l.299) ( 11 8.246) 
12.712) 13..+91) 

( 15) (-117l 

C3.976J I 164. 1991 

s 16.283 $(I l.+.973) 

. '" of Dct:t:mber 31. 20 I I. the Ctm1pan> hJd C .S. net operating luss carr) forwards for fodcral 1.1 x purplbC'
of approximately S2-l.5 million which e:<pire. it unu,e<l. in vart<'U:- year~ from 2020 w 2030. ,\:-. 111 December 31. 
201 1. certain h''M~ generated by NG:'.! Services ,ire no longer prevented from u~e in another juri~d ic:tion under 
L!.S. ta:< law and nre recon.icd m. United Kingdom t U.K.J neL operating Jo.,~ earryforw::mls. The Company is 
evaluating limitati<'n~ that may apply to 11-, U.K. net l1p.;ra1ing loss..:s to detem1ine the ;11nount or tht: 
Jppn>\imately \ 172.9 million gro'!'. net operattng lo~-;e-. that are ultimately ;nailable for l':trryforward 
inJdinitely under L.K. tax law. L'pon recognition 1)1 the <let~rre<l ta'I ~t:.st!l as,oc1.11ed with it-; C.K. net operat111!! 
Im.<. carryforwards. the Company recor<led a fu 11 valuation ;11lm., ance ..tgainst the :t\<;Ct. A~ or December 31. 2011 . 
thl.! Company had other foreign neL operating l o~>. c;myl"orwards of appro:<imatcly 53.0 million. of whi..:h \2.6 
mil lion can be carried forward in<letinitdy un<l..:r current local ta>. law\ and .;;0,-1. million which expire, if um1.,ed. 
111 years beginnt1H! 2016. 

\sot' Dect:mher 31. 2011. the approximah! amount ol eammg'> from foreign -.ubsi<liarie' that the Ct1mpany 
con$idcrs intlclinitely r<!inve~te<l and for which deferred lax..:s have nol heen pro\ ided \\·a:-. approximately 
!'> 1.7 million. It j, not practicable 10 <lerermine the income tux liability that wou ld be payable if :.uch earnings 
were nm indefinitely reinvested. 
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A~ of Deccmbt!r 31. 20 I 0 and 201 1. the Comp~rny had unm:ogniLed La\ bcnclics or S 1.2 million :md $1.6 
million. respecti\ely, ()f which<; 1.2 million and S 1.6 million. re ... pectivdy. \\Oul<l affect lhe Company· s effecti\·e 
1.1x rate if recogni1c<l. The net increa5e in the! liabilil) for unrecognized income tax benelits i-; as follow~ Cin 
thousan<ls): 

Balance al January I . 2009 
lncrea!\e related to currellt year tax po~itions 
Increase rdmed to prior year t.a). po!-ition' 
Reduction:. due to lapse in :.tatutes of limitations 
Sett le men ts 

Balance at December 31. 200') 
Incrc:L-;e related to current year tax positions 
Increa.\e related to prior year tax posiuon" 
Reductions due to lap ... e in statutes of limitations 
Settlement~ 

Balance al December 31. 20 l 0 
Increase! related to Clirrt!nt >ear tax po,1tinns 
Increase related w pnor )Car tax po-;11ion., 
Po5itil)n~ assumed in TARGUSinfo acquisition 
Re<lm:tion-: due 10 lapse in "tatut.es cir limitations 
Settlements 

Bah1m:e at December 31. 20 I I 

s 1,054 
48 

353 
t 158) 
!22:'i) 

1.071 
95 

~8) 

1.159 
195 
715 
259 

(618) 
( 144) 

Sl.566 

Thi; Company recognize!> interest and pl!na lties rdatcd to uncertain tax po:-ition<; in income Lax expctb\!. 
During the yca1' ended Decemher 31. 2009. 20 I 0 and 20 l I, the Company rccngnin~d polt!ntial interest and 
rrtnalties of 566.000. '>26.000 and SI 18.000, respectively. including interest relmcd to uncertain tax position-; of 
..:omp:mies m.:qmre<l during the ) ear. As of December 3 i. 20 IO ;md 20 l I. the Company had e\tabltshed re-;erve~ 
l'f approximate!) S84.000 and S 153.000. re..,pcc:ti\cl}. for m:c:rucd potential i111cn:s1 an<l penaltie!> related to 
uncertain tax po:.lltons. To the cxtenl interest am! penaltie ... are not assessed with respect to uncertain ta\ 

po~ 11 ions . amounts at·crued wil l be re<luced and reflected as a reduction of the! ovt!rall income tax pronsion. 
During the year endcJ Decembcr 31. 2011. ai.:crue<l interest and penalue ... decreased by '>49.000 due to 
\Clllement:. :.md .::xpiration Of t•ertain statutes Oi° linutaliOO!>. 

The Company files ini.:oml! tax returns 111 the l ' nited StJte<. Federal Jun.;<liction and in m:my .;ta1e :rnd 
loreign juri:;diction~ . The tax years 2007 through 20 I 0 remain open to cxnminmion hy the major taxing 
jurisdiction:. to which the Company i:-. subject. Th.: IRS compkteJ ~111 <:~ami11a1ion of Lhe Comp:1ny·s fetk•ni l 
1ncmne La:-. rt!turn.., for the year-. 2007 anJ 2008. The :tudit re~uhed in no material ;idju~lmenLs. Thc Cnmpuny al'o 
-.culed a withholding ta\ audit \\llh Lhe l.;raeli Taxing Authority fort.he year-. 2007 to 2009. The au<l11. re-.ulted 111 

no m.tterial .1dju-,11nents. 

The Company anticipates 1h<1L lOtal unrecogni1.o::d Lax henelfo .. will decrease by approximately '.)66 1.000 over 
the next 12 nl<Hllh'> due lo the e\piration or cenain ~tatmes ot limitatiuns and \elllcment of ta.~ audit-;. 
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l.J. STOCKHOLDERS' EQUITY 

Preferred Stock 

The Company is authorillld lO issue up lo I 00,000.000 shares o!' prel'erred stock.. S0.00 I par value per share. 
in one or 1rn1rc <.cries. to e'>tablish from time to time lhc number of c;hare~ to ht: incluued in each -;cries, and to li.x 
the right-.. preferences, privileges, qualil'icationi., limitations and re-.trit:tions of the -;hares of each wholly 
unis-.ue<l ... cries. As or December 31, 20 I 0 and 2011. then~ are no preferred M<x:k !.hares issued or outstanding. 

Common Stock 

The Company is authorized LO i:-.sue up to 200,000,000 share~ o i' Cla~-; A common :-.tock. ~0.00 I par value 
per '>hare nnd I 00.000.000 ~hares of Cbss B common stock, 50.00 l p~u· value per share. Ea.:h holder vl' Cb:.::. A 
.1nd Clai..., B common '>tock i' cntitlcu to one vote ror each share or common stock. helu on all matters submitted 
to a rnte of stod.holders. Subject Lo preferences that may apply to :-.hare" <lf preferred stod. ouhtanding at the 
time, the holders of Class A and Class B common stock are entitleu to recei\'e dividends out of as,et~ legally 
a\'ailable at the time and in the amounts as the Comp::my's Board of Directors may from time to time dere1111ine. 

Stock-Based Compensation 

The Company has fi,e -;tock incemi'e pl::ins: the NeuStar. Inc. 1999 Equity lncenti\e Pinn (1999 Plan); the 
~euStar. Inc. 2005 StO\:k lnccntiH! Plan (!005 Pl,1111: the NeuSt<1r. lnc. 2009 Stock lncl'ntivc Plan 12009 Plan): 
the Targu'- lnfom1ation Corporation ,.\mended and Rc!>tated 2004 Stock lm:enti,·e Plan (TARGUSinfo Plan}: and 
the AMACAI Information Corporation 2004 Stock Incentive Plan {ANIACr\ I Plan) (collectively. the Plans). The 
Company may grnnt to its directors, employees and consulrnms aw:tnb lrnder the 2009 Plan in the form of 
incemivc '>tock options. nonqualificd stock options. -;tock appreciation rights, -;hares o l' restricted stock. restricted 
.;toe!-.. unib. PVRSU~ and other stock-based award:-.. The aggregate number of \hares of Cla'is A common sux:k 
with re-;pcct to which all awards may be granteu under the 2009 Plan is l l.l) 11.646. plus the number of shares 
underlying <l\\ard ... granl<!d under the 1999 Plan. the 2005 Plan, the TARGL'Sinfo Plan. and the A~IACA I Plan 
that rcmam unddi,·ered following any C\pirntion. canccllauon or forh:nurc ol such award:, .. \-, ol December JI. 
2011. 7. 176,325 !>.hares were a\'ailahle for grant or award under the 2009 Plan. 

Thi! lerm or any stock 1)ption granted under the Plans may not exceed Len years. The exercise price per :,hare 
for opti(ln" granted under the Plan<., may not be less than I 00~ of th..: fair mark.cl value ol' the rnmmnn stock on 
lhc opti11n grant uJte. The Board of Director .. or C\>mpcnsation Com1111ttce or the Bvard llf Director-; Je1em1ine:-. 
the \C-;ting '\1..hedule of Lhe npuon\. \\ith a maximum \C\ting period ot ten year~. Options i-,.,ued generaJly 'e't 
'' ith re .. pect to 25"} or the 'hare .. underlying the option on the lirst an111ver-.ar) ol the grant date and 2.083'1- <if 
the .,h:m:o; nn the· la\t da} oi ea..:h !->Ucceeding caknd.tr m<1mh therearter. Thi! options cxp11c \C\ en 10 ten )~·ar~ 
from the date 1>1' is.,uance and :.irc h>rfoitable upon t1Jrmination or an npt1nn holder"., st:rvice. 

The Company ha~ granted and may in the future grant n.•stric1ed "t1lCk to director<.. l!mpklyees and 
con:.ultants. The Board t>f Direcwr:-. or Compensation Committee Ill the Board 0f Dir.:c:tor' determine:. the 
\C:-.ting \Chedulc or the re,tril.:11.:<l \tock. \\.ith a ma\imum vesting p.!rtOd or ten }Car ... Re-,1n..:ted <.lock is,ued 
generally \CSb in equal annual in\tallments OYer a four-ye.tr term. 

Stm:k-ha:-.ed compensation expense recogni1ctl fo r the year~ cndC'd December 31, 2009. 2010 and :2011 wa!> 
S U.5 111illion. $17.0 millim1 anti $27.5 million. f'('!>pccLively. As nf Dct.:t:mber 31. 20 l I, total unrecugniletl 
compen:..ation expen'>c n.:lated to ncin-ve:-.tcd sto..:k options, non-vc~tcd re'-.tri..:ted Sl<KI-.. awarJ.;, non-ve~ted 
re:..tncteu ~tock units and non-ve,ted PVRSUi. granted pril)r to that date was estimaced at )-U.5 million. which the 
Compnny expect-; LO rccogni1e m·er a weighted ;nerage period of appro:mnately I .48 )'ear<.. Total unrccogni7ed 
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compensation expense a:-. of Dec.:ember 31, :!OJ I is estimated ba:-.e<l on outstanding non-ve:-.ted stock opcions. 
n1m-vested restricte<l stock awards. non-veste<l re-;rricte<l '\!Ock units and non-vested PVRSUs. Stock-based 
compensation expense may be increased or decrea~ed in fulllre periods for subsequent grants nr forfeilures. and 
changes in the eMimated foir value of non-\'estc:d a~anb granted 10 consultants. 

Stock Options 

The Company utili1es tJ1e Black-Scholes option pricing model for estimating Llle fair value of stock options 
granted. Thi! weighted-average grant <late fair value or Options granted during the year:. ended December 31. 
2009. 2010 and 2011 was '56.47. $8.12 and $8.83. respectively. The following are the weighted-average 
a~sumptions u~ed in valuing the stock options granted during the years ended December '.\I, 2009. 20 I 0 and 
201 1. and a discu~!->ion of the Company's assumptions. 

Dividend yield 
Expe<.:ted \Ol,uilit) 
Ri,k-free intere~l rate 
Expected life of option:. (in years) 

\ear Ended l)cccmher 31, 

!009 20 10 !011 

- 0( _q. - "<-
-13.37 q. 39.13 q. 37.16% 

1.60 r;f 2.07 '( 1.56 C:i> 

-1.4~ -1.42 -1.41 

Dividend yidtl - The Company has nt:vcr dcclarcd or paitl dividends on its co111111011 stm:k and does nut 
ant icipate paying dividend~ in the rore:-eeable future. 

Expected volati lity - Volatility is a measun: of the amount b) whi<:h a linnncial \ariable such as a share 
price ha:. fluctuated (historic.:al \Olatility) Or is expected to fluctuate (t:xpcctcd volatility) during a period. Tht: 
Company con:-.idered the hbtorical v1>latility of it~ ~lock pril:e over ;1 tenn similar to the expected life of the grant 
in determining its expected \ olatility. 

Risk-free intert.'\l rate - Th..: risk-free imcn.-~t rate i'> hm • ..:<l on U.S. Trea1,ury bonds 1s<;ucd 'Nith :-.imilar lifo 
term:; to the expected life of th.:: grant. 

Ex pected life or the options - The expected life is the period or lime that PptiOll!i grnmed are expected to 
remain omslanding. The Company determined the expected life o f -;tock options b;L.;cd on the wdghtctl average 
of (a) the cime-to-,cttlcment rrom grant of hi<>torieally 1,enled options and <bl ,1 h) pmhetkal holding period for 
the oui:.tanding n!sted option:-. a~ l>f the date of fair \alue e\limation. The hypothetical holding period i.; the 
amount or time the Company ,1,~urne!> a \ ested option \\ill be hdd before the option i' e>..crciscd. To determine 
the: h: potheti.:al hokhn!! peno<l. the Comp3.11y a:,:-umc' that a \l!Sted option \\ill be C\erci~ed at the midpoint or 
the tune between lhe date of foir ,·alue e:.timation and the remaining contr::tctual life ol thc unexercised \C\ted 
option. 
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The follow ing table summari7,es the Company's st0ck oplion activity: 

Wciithlcd 
Avc~lgc 

Weighted- 1\ggrcgatc R1~m:1ining 
,\,.er:1ge Intrinsic Contractual 
Exercisf! Value Life 

Shares rricc (in millions\ (in yea rs) 

Outstanding at December 31. 2008 4,660.565 $20.15 
Oplions grnmed 2.237.649 17.33 
Option~ .:xerL·isetl (344,183) -1.96 
Options forfeiLeJ (602,773) 26.08 

Outstantling at December 3 I. '2009 5.95 1.258 19.37 
Options grnntetl J.951.205 23.16 
Options exercised (596.426) 13 .02 
Options forfeited (590.478) 23.4 1 

OuLswnding at December 3 1. :w I 0 6.7 15 ,559 '20.68 
Options granletl 2A25,873 26.93 
Options exercised (:2.339,890) 16.79 
Options forfeited t637,286) 24.17 

lncrea~e due lo acquisition 369.570 22.29 

Oulstan<ling :ii December 31. 20 I I 6.533.826 $24.15 S65.S 4.82 

Exercisable at December 3 1, 20 I I 2,65 1.973 $23.63 S28.0 2.98 

Exercisable :1L December 3 L 20 I 0 3,620.689 $19.95 S29. I 3.25 

Exercisable at D~cember 3 1. 2009 3.079.893 $18.82 S.2--LS 3.73 

The aggregate intrin~ic value of11ptions exercised for the year:- ended December 3 1. 2009. 2010 and 2011 
was S4.2 million. $ 7. 1 milli011 and S29.2 million, respectively. 

The following Lab le summariL.i::s information regarding 1)ption~ outstanding at December 31. 2011: 

Options Outslandinl! Weighted- Options Ewrdsablc ,\ \'er~•A~ 
Weighted- Rernaining Weighted-

1\1unhcr of A''crugc Contrattuul \'umber of \vcnwe 
Options Excrcist> Life (in Options Excrd~c 

l~angc of' E:-:crcisc Pril'c Outstanding Price ~c.ir~l Excrci~ahlc Price 

'.Cl. 00 - S3 _.+8 21.870 s 3. 18 0.20 21.870 s 3.18 
S3A9 - $6.97 254.227 6.04 1.05 254.227 6.0-l 
\6.98 - SI 0A5 10,596 9.25 (i.13 -+.206 8.46 
SI 0-46 - S 13.94 8,743 10.96 3.68 -1-AI I 10.86 
513.95- S I 7A2 702.606 15-48 3.50 337,047 15.40 
5 17.-+3- S20.90 307.917 18.89 7 .00 -+9.352 19.04 
S20.9 I - 524.39 1.439.326 22.71 4.20 495.215 22.61 
S24.-iO - '>27.87 2,568..+28 26.-i I 5.15 630.118 26.36 
':>'27 .88 - S3 I .3o 5 10.35?. 30.21 2.12 -IU7.552 30.23 
$3 1.37 - $34.8-i 709,761 32.88 4-33 447,975 32-87 

6,5.33.826 \2-i. l 5 -U5 2.65 l.97.3 S.23.63 
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Restricted Slock 

The following table summari1.es the Company·!> non-vesteJ re~tricred stock :.1ctivi1;: 

Out!.tanding at Decem~r 3 I. 2008 
Re~tricted stock gramcJ 
Re!>trictcd stock w~ted 
Re~tricteJ stock forfeited 

Oubtanding ill December 31. 2009 
Restrit:ted ~tock granted 
Restricted \tock ve,teJ 
Restricted stock forfeitt:d 

Outst:.1nding at December 31. 20 I 0 
Re,1ric:ted 'tock grnnted 
Re,tricted 'tock \·e ... 1ed 
Re'>tric:ted ~tock forfei ted 

Outstanding. at December 3 1. 20 11 

SbarC'> 

260.298 
192.000 
(61.375) 
tJ7.766) 

353.157 
330.890 
!85,6 19) 
!63.838) 

534.590 
.+02.670 

(IXS..+33) 
(I 06.832) 

644.995 

Weii:h1cd-
A vcr:ii::e 
Crant 

Date Fair 
VaJu(' 

S25.50 
20.69 
25.90 
27.11 

22.64 
23.18 
2-1-.76 
22.60 

22.82 
27.04 
26.20 
2.+.80 

S24. 16 

\ i;:gregllle 
Intrinsic 

Yaluc 
On millfon•) 

522.0 

The total aggregate inlrin,ic \'alue of re ... tricteJ <;tock \e~11.:d during the )Car~ ended December 31. 2009. 
2010 and 2011 \\:t'- approximately SI .3 million, ">2.0 million and S5.3 milliQn. re~pecti vely. During the years 
Cildl.'d December JI. 2009, 20 I 0 .ind 2011. the Company rcpurd1a~ed 18.208, 26,720 and 62.583 shares nr 
common Stllt:k. rc~pcctively. for an aggregate purcha~c price or S0.4 million. $0.6 million. and S 1.6 million. 
n:o,pccti\ely. pursuant to the panidpanl!>· right\ under the Company's !>tot:k incentive pl:tns Ill elect to U\C 

..:nmmon '1ock to -;atisf'.)- 1heir ta\ \o,.ithholJing obligation~. 

Performance Vested Restricted Stock Units 

During the yea r!> ended 2009, 20 I 0 <llld 20 11. the Cmnpany granted 532.943. 266.580 and 234. 1 12 
PVRSU~. re,p..:cll\ l'ly. to Ct!rtalll employee' with an aggregate lair value of 58.3 millilm. ">6.1 rrnllion. anJ )6.2 
null ion. rec.pecti' el). TI1e \<!!>ting or 1.he!>e -.tock :.1wards 1,; con1mge111 upon the Compan} achte\'ing -;pec1f1ed 
linancial target .. ill lhe t:nd ul the ~p.xi lied performance r~·riod and an ..;111plt1yce. 'i continued employment 
through the vc~Ling period. The level or achievement of the performance <:omlitions affects the number of shares 
that wi ll ultimately he bsuetl. The range of p,1-;,ible '\tock-based aw~1rd ' e~ting i.; between ()I'( and 15001> tif the 
in11ial 1arge1. Compen~ation expense related le> these award-; is r..:cogni7ed O\er the requisite .,enke petio<l ba~etl 
t>n the Comp:m> ·..,..:~ti mate of the achit:vcmem ,if the pen·onnance target anti \·e!>ting pctio<l. t\o, or Dt:ccmber 31. 
2011. the le\el of achit:wment c1f the performance target award'> for PVRSlJo, gramed <luring 2009. 2010 and 
20 I I wa~ l.H'1r•, 11 M~ and 13.+',-(, respectively. 

During 201 1. the Company revised its e~timate of achievemt!nt of the performance target relatetl to the 
PVRSUs granted during 20 IO frtlm I O<Y-r of target to I 05"r ,,f target. and further re\'l~eJ ll!. estimate ,1f 
;1ch1evement in the fourth quarter <lf 2011 to 116'1- of target. In addition. the Company n!'l"ed it<; e~timate t•I 
,1chicvcmt:nt of the performance targt:l rd:1tcd to Lhe PVRSU~ grantt•d during 20 11 from IQ()<;~ of target to 131 'i~ 
of target. um! further revised its rstinrntc of achievement in the fourth quarter of 20 11 to I 3·-Vi<· of target. Thc:-e 
change-; in e~timates did not ha\e :.1 material 11npact c1n the Company·!> income rwm cominuing 1lperations anti 
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earnings per diluted share from concinuing operation~ for the )ear ended December JI, 2011. As \)f 

December 3 I. 2011. the performance periods related to the PY RS Us granted during 20 I 0 and 2011 were 
complete and the levels of achievemem of the performance target was fixed. 

The fair' alue or a PYRSU is measured by reft!rence to the dosing marf...ct prkc or the Company's common 
:.toe!-.. on the date of the grant. Compensation expeno;e i:-. recogni1ed on a straight-line hm.is over the requisite 
sen.ice period ba~ed on the number of PVRSu.,; expected to \est. 

The following table :.ununari1.es the Comp~uiy's non-vested PVRSU .1ctivity: 

\Vl'ightcd· 
\ vcr.1gc \µ~rcJ.!ate 
Grum lmrin~ic 

0:1tc Pair \·.itue 
Shure' Value lin million.-.) 

'l<'IH e.;ted December 31 . 2008 413,143 523.98 
Granted 532,943 t 5.57 
Vested 
F\lrfeited I l 06.300) 2:us 

Non-vested Decemher 31. 2009 839.786 21.17 
Granted 266.580 22.84 
Ve.;t.!d (6.0()()) 29.32 
Forfeited 1259.-143} 28.01 

N<1n-ve-;red December .31. 20 I 0 8-l0,923 19.53 
Gra111ed 234. I 12 26.45 
Ve!'.ted 
Fvrfened ( 2-10,660) 24.74 

Non-,e<.ted December 31. 20 I I 834.375 ') 19.97 <\28.5 

TI1c l<Jtal a~grcgatc intrinsic value of PYRSU~ vested during the year ended December .31. 2010 w;p; 

approxim<llcly $0.2 million. During the year ended December 31. :w 10, the Company repurchased 2. 129 share-; 
01· conurn>n ... we" for an aggregate purcha<;e price of SO. I million pur~ualll to the p:uticipant': rights under the 
Plan' to elect to u:-.e <:l)mmon :-.trn.:k to satisfy their tax '' ithholding obligation~. :-.To PVRSUs vc:-.tcd in the years 
ended Dccemh..:r JI. 2009 and 20 I I. 

On Januar) I. 2012. 5~ I .490 PVRSu:. \e5ted '' ith a total aggrt>gate intrinsic 'alue of') 19.9 million. The ... e 
PVRSL:.., \\,.:1e granted in 2009. The c~)mpany repurd1a~ed 210 .. 664 '>hare~ of common ~tocf... for an aggrl·gate 
pun.:ha~c price \lf S7.2 million pursuant lo the participant~' rights under the Plans w elect to ui.e common ~tock lo 

~ati:·.fy their tax withholding ohligations. 
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Restricted Stock Cnits 

The following cable ~urnmari1cs 1he Company"s restricte<l stock units attivity: 

Ou1~1~tnding at December 31. 2008 
Gr:mte<l 
Vested 
Forfeited 

011t~1anding at December 31 . 2009 
Granted 
Vested 
Forfeited 

Ou1~1anding at December 3 1. 20 I 0 
Granted 
Vesred 
Fo1feit<!d 

Out.,tan<ling at December 31. :WI I 

Share~ 

I 10.599 
52.512 

163.111 
68.754 

23 1.865 
-16.933 
(29.110) 

1750) 

24~.938 

Weighted· 
.\vernge 
Grant 

Date Fair 
Yaluc 

S26.21 
22.85 

25.13 
21.31 

23.99 
26.64 
24.39 
25.84 

524.44 

\J!!!rc:.:ate 
Intrinsic 

\·atuc 
tin millions! 

)8.5 

The!>c restricted stoc" unit" were issued w 11on-manageme111 directors of the Company"<> Board of Directors 
;mJ ct:rtain employees. Rc:.trict<:<l srock uniL~ granted 10 non-manage1m:nL directors wi ll fully vest cm the earlier 
()f 1he tlrsl anniversary or the Jatc or grant or the tlay preceding the <late in the fo llowing calendar year on which 
1he Company'-; annual meeting of :-.tockholders i~ held. Upon ve~ting or rc.,tricted qoc..:k unit~ grame<l prior to 
2011. each director· s restricted -.1ock units will automatically be converted into defen-ed -.1ock unit~. and \\ill be 
dcliYcrcd to the director m '>hare'> of the Compan~ ·, .. tock six months following the director·., termination llf 
board 'crvice. Upon w~ting of rc'>tric1ed :-.tock unlls that were grantl:d in 2011. each <lirec..:ior' !. rc~1ricted '>loci-.. 
unit" will automatic..:ally be conv.:ned into deferred -;tnc" unih and will he delivered to the director in share:-, or 
the (\m1pany'' .,tock 'iiX monrhs lollowing the direcwr' s termination of board service un less a director elected 
near-l<~rm delivery, in which ca-.c the vested res1ricteJ stock units will be del ivered on August 15. 20 12. 

Share Repurchase Program') 

.\lndijied Dutch Auction Tender O./Jer 

On N\1\ ember 3, 2011. the Company announced the commencement \lf a moJitied Dutch auction tender 
ofter 10 purchase up 10 5250 million of its Class A common stock. ,\ modified Dutch at11.:tio11 tl!nder offer allows 
... 1od.hl)lt.1erc; 10 indicate how many <.hares and al wh:u price they wi-;h to tender their ~hare., within a speciried 
,flare pm:c range. Based on the number of :-.hare'> ll!ndere<l and the price:. "pcc1l'ied by the temkring stoc"holder'>. 
thc: Company de1ermint:tl the IO\\C:-,t price per '>hare within the r.111ge 1ha1 allowed it m purcha.,e ~250 million 111 
\alue ot ii~ Clas-;:\ t.:ommon .,hare!.. The tender offer expired on December 2. 2011. A total ol 7.246.376 -.hare\ 
l•f the Company's Class A L·ommon ... tock were repurchased al a price llf S34.50 per !>hare. ft1r an aggregate co\t 
of appro\i111u1dy S250 million. excluding fees and expense:-. rebting Lo th~· tender offer. i\11 repurchased share~ 
were acc..:liunwd for as treasury ~hare!.. During tht: fourth quarter or 20 11 . the Company n.:t.:ordcd expense or S2.4 
million in il:-. consoli<l:ued :-.t:itements or operation!- aunhuteJ to thi., ... hare repurchase plan. 

99 



NEUSTAR INC. 
NOTES TO CONSOLIDATED FINANCIAL STAT EM ENTS 

1010 Sltare Rep11rclta1>e Plan 

The Company <tnnounced on Ju ly '.28. 20 I 0 that its Board of DirecLOrs had authorized a three· year program 
under which the Company ma) acquire up lo SJOO million of its out•l!ancling Clas-; A common shares. Share 
repurcha:.es unJer thi'> pmgram may be made through a Rule 10b5-1 plan. open market purcha:,cs, pri\·atdy 
negotiated tr:tnsactilmS or otherwise as market condition:-. warrant. al price:. the Company <leem~ appropriate, and 
subject lo applicable lt:gal requ irements am! other factors. This Rule 10b5- I plan Wil\ terminated 1111 November 3. 
2011 upon the commencement of the Company·s rnodilied Dutch auction lender offer. During the years ended 
December 31. 2010 anJ 2011. the Company repurchased 1.668,399 -.hare'> and 2.833.745 shares, n::.pt:cti\'CI). ill 
an .iveragc pri1.:e ot :)24.21 and S26.:n, respectively. for an aggregate purchase pril.:e of approximately $40.4 
million and 574.3 million, respective ly. All repurchased shares were accounted for a:- treasury shares. 

15. BASIC AND DlLt.:TED l\ET INCOME PER COi\ll\tON SHARE 

The following tabk provides a recom.:ilintion of the numerators and denominators used in computing basic 
and diluted nel in1.:ome per comnwn share (in thou:><mds. except per share dma}: 

Year Endt..'<l Ocl'cmher 3 1. 

2009 .?010 20 11 

Computation of ha<;ic net income (loss) per common share: 
Income from 1.:ontinuing operations SI 15.510 $124.028 5123.574 
<Lo''} income lrom discontinued operation .... net ot Ill\ I 14.369) (17.819) 37.249 

Net income $10 1.1 4 1 $J06.'.!09 s 160.823 

\.Veightcd average common shares and partidpating o;ecurities 
l)Utstanding - basic 74,301 74,555 72.974 

Bnsi1.: net inrnme (loss) per common :;hare from: 
Continuing oper:.11iono; s 1.55 $ 1.66 s 1.69 
Di-;continued operations (0. 19} C0.24) 0.51 

Ba..,i1.: net income per common ,h,tre ') IJ6 s 1.42 s 2.20 

Computation of diluted net income (lo<;s) per common share: 
Wdghted a\·erage rnmmon shares and participating o;ecuri1ies 

llUtstanding ba,ic 74.301 74.555 72.974 
Effect of dilutive -;ccurities: 
Stocl...-based award-. 1, 164 1.511) 1522 

Weighted average common share-; outstanding - diluted 75.465 76.065 nA% 

Dilut.:<l lll!t incoml! <lo"-.) per common '>hare from: 
Continuing opcrn11on~ s 1.53 s 1.63 $ 1.66 
Di 'L"\\111 i nued operations t0.19) 10.:!J) 0.50 

Diluted net incoml! per common "\hare s 1.34 s 1..+o s 2.16 

Diluted net inrnme per common sh<m! rdlects the pntenual diluuon or common stock equ iv•llems ~uch :\~ 

~1ption~ and warr~11w .. 10 the:: e~lelll the impa1.:t i"\ dilULive. The Compuny u-,ed incomt: rrom rnminuing npL'nllioo' 
as lhe c1rntrol number in determining whether potemial n1mmun ... hare'> wl!re dilutive or anti·diluti\e. The '"me 
number of poten1ial common share" used 111 computing tht: diluted per-... hare amount from 1.:ont111uing uperati1>ns 
wu-; :il~o u ... eJ in computing the diluted per- ... hare amount~ Imm Ji-;con1111ued operations even if those amnunt:; 
were anti-dilutive. 
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Common 'tock option:. 10 purchase an aggregate of 3.965.256. -1, 155.395 and -1.12-1.~6 l :.hares were 
exduJed frnm the .::alculation <'f the denominator for diluted net income per c1)mmon <.hare Jue to their anti
Ji luti ve effect for the year~ ended December 31 . 2009. 20 I 0. and 2011. respectively. 

16. SEG MENT INFORMATION 

The Company has three operating ,,egmenl\. reflective of the manner in \\ hkh the CODM allo.:ates 
re!>ourccs Jnd as:>esses performance: Carrier Scrvi.::e:.. Enterprise 'ier\'ices. and lnfonnatil)ll Ser\'ices. On 
:-.kn ember 8, 2011. the Company tompletc<l its m.:qubition of TARGUSinfo and introduced it:-. new Info1 matil•ll 
Services operating segment. The Company's operating segments are the ~arne a~ its reportabll! :.egments. 

During the second quarter of ~O l l, the Company ceased operations tlf it:> Cvme1gecl Mc~"agi11g Services 
business and the results of operation.; of this busim.-~\ have been n:da<.c.,ilied as discontinued operations in the 
Company's con~olidated :.latcment" of opcra1ions for each of the period:. presented <:.e.: '.'Joh! 31. 

The Cnmpany" s Carrier Servi<.:es operating segment prO\·ides "ervic..:cs that ensure the seamless connec1io11 or 
its l":1rrier customers' numertiu~ networks. while also enham:ing the capabilities and pcrronnant·e of their 
customer':. infrastructure. fhe Company enable~ its c..::in-ier customer<; to u;,c. exchange and share critical 
n:~<.ou rl"c..;, 'Uch as telephone numbers. tO facilitate Mder management and work flow processing among carriers. 
:iml allow<. operators 10 managt! and optimize tht! addre~smg and routing of IP c..:ornmunication!-. 

fhc Company's Enterpn-.e Ser" ice~ oper~1t111g segment pm' iue), sen ic..:e-. to its enterpri~e eushJmers to mr.!et 
their n:~pr.!<.:ttve directory-related need-., as \\ell a;, lmeme1 infras1ru<.: ture services. The Company i;, the 
authoritative provider nf essential regis1ry servicei; and manages directl>ries of similar resource~, or addres-;es, 
that ii~ customers use for reliable. !"air and secure acccs!> and connectivity. The Company provide~ a suite of DNS 
~ervice~ 10 its emerprise customers built 1>11 ~1 glohal direcmry pla1form. The Comp<tny manages a collection 11f 
Jirectorie<. that maimain aduressc~ in c>rder to direct. prioriti7.e and manage Internet traffic. :1nd to find and 
re:-oh t! Internet queries and top-lc\'el domains. The Company· s sen ice ... monitor and load-test \\eh,. ices 10 help 
idenlll) 1'-'-llC:. anJ opum1LC pcrtormance. In addi1ion. the Compan) provides lixed lP gcolou11ion ~ervicc:. that 
help entcrpn~cs 1J.:mify the JocaL1on or their wnsumcrs u:-.eu in a variety of purposes. including frauJ pre\'ention 
and markccin(!. Additionally. the C'ompany provides directory scrvit.:es ll>r the 5- and 6-digit number 'Lrings useJ 
for all U.S. Common Shon Codes. which i.:; part l>f the 1.hon me~.:;aging !'-ervice rel ied upon by the U.S. wirek1>s 
indu-.t1)'. 

The Company'~ Information Service-; 'egment pr<n·ides a hmm.I pmtfoli11 of real-lime information and 
anal~uc, -;cn1c..:es 1hm enable clicnh to ident1f). \Cnty .111J sc..:ore their t'U'>tomers and pro-.pet·ti\e cu'\tomer'>. or 
pro<.pech. 10 ddi\'er cu,tl>miLcd rc-.pon'e' tu a l.1rgc numher of con-.um~·r-initiated qut'nc-.. ,\.,an c.\:tmplt:, the 
Comp~111y pn>' iJes marl..ctel"\ with the abi lity 10 tailor nffe r<. made to c11nsunh:r<; over the telephone or on tht• 
l11terneL in real Lime. The C\1mp:1ny is one or Lhc lnrgcq non-carrier provider-; 1,r Caller ID sen ice!.. and providl':. 
a cc1mprchcn~ive mark.ct analytic:; platform that enable~ clients to <.cg111e111 and ->core cu~tomer~ .ind pro~pecl~ !"or 
rcal-LllTH! 111i.::ractiYe rnark.eung 111i1iatiYcs. Additional!}. the Compan} · ~ bu.;ine\5 li'\1ing~ identity management 
'erv1<.:c pron tic~ local bu,111c-,,cs ,111d lo1:al -..:;1rd1 plat fonns \\ tth a single. truMed ~ourcc ol 'crilied bu!-> in.:'' 
lbtings for local "earch..::.. fhc Company's onhnc audienci:: markcung ..,olutilm enable' on line ad,·erti~er ... to 
Ji~play rclevani a1.h'erl1-.emt'11l' to ..;peci lic nuJience!>. mn.:a.;ing the cffe<.:ti\ eness of on line aJvcnising and 
dcliverirn.! a rnore usdul onhne experience for l"On\umers using J databa..;e and targeung :-.y~tem lha1 prowct a 
consuml'r'' privacy. 

The Company reprnts 1,cgment information ha~cd on the ··management .. approach which relies on the 
internal performance mea.;ure-. u-.ed by the COD~ ! to as<;es.; the performance of each opernt111g ~egmem in a 
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NEUSTAR. INC. 
N"OTES TO CONSOLIOA TED FINANCIAL STA TEl\IENTS 

given period. In connection wilh lhal ac;o;e:-.smen1. the COD'.\1 reviev." revenue' and segment contribution. which 
exclude:-. certain unallocated coMs within the foll0w111g expense cla~1'ifications: cost uf revenue, sales and 
m::trJ..e1ing. 1\-:search and developruent and genernl and administrali ve. Depreciation and amo1tizatio11 :ind 
re~tructuring charges :u·e abo excluded from segment contribution. 

The Company's hi'\torical Ca1Tier Services .;egmem disclosures ha\'e been recast for comparative purp~1se to 

exdude the discontinued oper:llions of its Comerged Messaging Sen ices bu~iness. fnfNmmion for the )ears 
ended December 31. 2009, 2010. :ind ~Ol I regarding 1he Company".; reponable :-egmenl:> from continuing 
operation!> wa~ a:. follow~ {in 1housands): 

Revenue: 
Carrier Services 
Entl?rpri~e Services 
In l'ormat ion Services 

Toial revenue 

Segmenl conirihulion: 
Carrier Services 
F.ntcrpn~e Servi1.:e' 
lnfonnation Sen ice-; 

Total 'egment contribution 
Indirect operating expcnl)e~: 

Co~t of revenue <excluding depreciation and amorti.wtion shown 
-;cparatcly below) 

Sale' and marketing 
Re .. can:h and de\elopment 
Gcncr:il and :idminil>Lnlti\c 
Depredation and amoni1<1tion 
Restn11.:1uring charges 

Con:-.oliJ:11eJ income l"rorn opcr:11ions 

Year En<kd OCC('mbcr 31. 

2009 211 10 2011 

5357.339 ':)39 1.76?. S++7.894 
109.914 129.104 151,390 

21,171 

5467.253 ">520.%6 S620.455 

$317.070 S352.3 I 7 5391.000 
46.130 59.284 65.080 

12.583 

363.200 411,60 I -U-18.663 

66.080 75.6'>0 83.()90 
15.269 l(>..\45 17 .340 
I 0.6-1-l 11.371 16.234 
50.651 63.750 92.317 
29.852 32.861 46.209 

974 5J6 1 3.549 

Sl89.730 S:!05,723 $209.024 

.h ... cts are not tracked hy ... egment and the COD~I doe1' not ehtlu:ue -;egmem performance based on J~-.et 
utili1atll'n. 
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NEUSTA R. INC. 
NOTES TO CO!'<SOLIDA T ED FINANCIAL STATEMENTS 

Enterprise-Wide Dfvclos11res 

Geogrnphic nrea revenues and service offering revenues from external customers fnr Lhe years ended 
Decembt:r 31. 2009. 20 I 0 and 20 11. and geogrnphi1: area long-lived assets as of December 31. 20 I 0 and 2011 an.: 
a" follows <in thousands): 

Re,·enues hy geographical areas: 
North America 
Europe and Middh.: Easl 
0 1her region:-. 

Total revenues 

Rc,enut:s by <;erv1cc offerings: 
Can-ier Serv11:cs: 
Numbering Services 
Order Management Serv ices 
IP Services 

Towl Carrier Service' 

En1erpri'>e Sen ices· 
lmemet Lnfrn<.truc1ure Ser,ice:-. 
Rc:gisu·y Scn·ice:-. 

Total Enterprise Services 

Information Services: 
ldcmi!ica1io11 Services 
Verification & Analytic:-. Service:. 
L<)cal Search & l.11.:ensed DaLa Sernces 

Total Informal ion Sen ice<; 

Total revenues 

l.1)1Jg-li\ ed a''e1.;. net 
:"forth America 
C..:mral America 
Europe and MiJJlc Ea~L 
Other region' 

Total long-liH·d "''eh. net 

17. EMPLOYEE BENEFIT PLAr\S 

Year Ended D<'<'eml>c·r JI. 
2009 .?O 10 !Oil 

S.:Wl.479 $489,770 'i58 l ,lJ14 
15 . .2.28 17.057 24,-143 
11.546 14.039 1-1.098 

)467.2:'3 5520.866 ':>620A55 

$329.513 5361.813 C,,397.973 
20.983 19.815 35,804 
6.843 10,134 14. 11 7 

357.339 391.762 447.8Q4 

55.631 69.113 ~.2.<)87 

5·U83 59.991 68.403 

109.914 129, 104 151,390 

13,873 
-1.465 
:!.833 

21.17 l 

'>467.253 SS.20.866 'i620.-l55 

\'ear Ended December 31. 

WJO llll I 

$91.675 '>438.799 
45 

1.588 25 
7 l 

~93.270 <;4:>8.870 

The Company ha~ a 401 (k) Profit-Sharing Plan for the benefit of all emplo~ee5 who Jlh!CL certain eligibility 
requirement!>. This plun co'crs 1-ubstantially all 01' the Cumpany's full-time employees. The Company makes 
matching and other discretionary contribution!'> unda lhis plan. a::. determined hy the Board of Directors. The 
Cmnpany recognized contribution expense totaling S-l..3 million. S4.2 million anu ::.5.0 million for the year.., 
t>nded Decemher 31. 2()()<), 20 I 0 and 2011 re~pecm·ely . 



NEUSTAR. INC. 
NOTES TO CONSOLIDATED FINi\ NCIAL STATEM ENTS 

In June 2008. the Company establisheu the NeuStar, Inc. Deferreu Compen:-.ali(m Pl:tn. The Defem!u 
Compensation Plan al lows directors and key employees to defer a po1tion of their salary and up to I 00% of their 
bonus. commissions. ince111ive awards. directors· foes. and certain equity-based ca'h compensation. as 
applicable. The as,ets or the Deferred Compensation Plan are held in a Rabbi Trust. and are therefore available to 
:-.:ni,fy the claims or creditors in the e,·ent of bankruptcy or msolvency of the Company. The a:-.set:> of tJ1e Rabbi 
Tnm are im·e,ted in marl\etable securities and reported at marl\et value. Changes 111 tJ1e fair value of the 
.,ecurities are rdlecteJ in accumulated other comprehensive loss. The assets or the Rabbi Tru!>t are recorded 
"ilhin other assets on the consolidated balance sheets. As or December 31. 2010 nnd :W 11. the asset°' held in the 
Rabbi Trust we!re approximately $3.7 million and S-U) mill ion, respectively. A:-. or Dcccmbl~r 3 1. 20 I 0 and 20 I I. 
the Company·s unreali1.cd gain was approximately S0.6 mil lion and $ 16.000. rc:-pectively. auri bulable to lhe 
securities held in che Rabbi Trust. 

The Deferred Compensation Plan participants make inve'>tment allocation dcd:.ions on amounts deferred 
under the Defem::c.J Compenc;acion Plan soldy for the purpose of adjusting the value of a panicipant'<; account 
balance. The particip~111r does not have a real or beneficial mrner-.hip interest in any 'ecunuc~ held in the Rabbi 
Trust. Obligauons to pay benelits under the Deferred Compensation Plan are reported Jt fair \alue as deferrec.J 
wmpensation in other long-term liabilities. As or December 31, :WIO and 201 I. the c.Jelerred cumpen:.ation 
obligation related to the Dcfcrred Compensation Plan was approximately S3.6 million and S-U) million. 
rc,pectively. Changes in the fair value or the de ferred compensation obligation arc reflected in deferred 
compensation e.\pcnse. The Cl1mpany recognizt'.d losses or $0.4 mi ll ion. S0.3 mill ion am! SOA million in 
compensation t'xpcn~c for i...hang..:s in the fai r val u1.: or the c.Jcfcrred compcnsalion obligation tluring the years 
ended December 31. 2009, 20 10and 20 11 , respect ively. 

l 8. QUARTERLY FlNA:'ICI,\L lNFORl\IATlON (UNAt:DITED) 

The follO\\ing is unauc.litec.I quarcerly linancial informati<in for the two year pcriod ended December 31. 
2011. In management·' opinion, the unaudited financial mlormation has been prepared <'11 the 'ame basis a;; the 
audited infom1ation illl<l mcludes all a<lju~tme1m. (con<;i-;ting only of normal recumng adju!.tment~) necessary for 
fair presenta1io11 of the quu1tl·rly linam:ial infonmttion prc~enteJ. 

Summary con:-.oli<lated ~t:nemcnt \lf operations: 
Total re\enue 
Income from operation~ 
Income trom nrnunumg operation:-. 
<Lms) income from dhcontmued Op.:!rations 
\;et inc0me 
Basic net lnC\lme tit)~:-) per common share from: 

Conlinuing opcratiotb 
Di:-.cominuctl ore rat ions 

Basic net income per common share 

Diluted net incomt· (lo,<;) pcr common ~hare from: 
Continuing operation<> 
Di'conunued oper;1t1ons 

Diluted net income pcr common share 
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Quur1cr Ended 

.\Jar. 31, . Jun. ,lo, Sep. 30 • Dco:. 31. 
2010 20 10 .?OIO 20 !0 

lin thousands. cxl·cpt 11c1· \ hare data} 

)126.835 ">127.731 '> 129...J.38 Sl36.862 
-16.967 s:u01 53.320 52.129 
28.323 32.527 31.820 31.358 
13.121) 13.95..t) ( 1.871) 18.873) 
25.202 28,573 29.949 22.485 

s 0.38 s ()_..j.J s 0.43 s 0.42 
(0.0-1) ( 0.05) (0.03) co. 12) 

$ 0.3.+ "> 0.38 ':> o..+O s 0.30 

') 0.37 s OA2 ~ 0.-+2 s 0A2 
10.0..t) (0.05) (0.()3) 10.12) 

" 0.33 s O.J7 ~ 0.39 s 030 
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Quam·r Ended 

\ lur . .\ I. Jun.JO. Sep. 30, Dec. 31, 
20 11 20ll 20 11 2011 

tin thousands, cxc~1>l tll!r ~hare data) 

Summary consol idated -;tatcment of operations: 
Total rcventh! $ 146.095 $147.683 $152.497 $174.180 
lncon1t' from operation\ 56.315 55.235 58.075 39.399 
Income from continuing operation!' 33,465 33.616 37,773 18.7:!0 
lnrnrne (lo~s) from dii.continuc<l operation~ 38,510 ( 1.261) 
Net income 71,975 32,355 37.773 18,720 
Basic net income ( l o~s) per common share from: 

Continuing operations 5 0.-1-5 $ 0.46 s 0.52 s 0.26 
Di.,<:ontinue<l opcration~ 0.52 t0.02) 

Ba.,ic ne1 income per common ~hare s 0.97 s 0.44 s 0.52 s 0.26 

Diluted ne1 income (!Os<;) per common 'ihare from: 
Continuing operation!> i;; 0.45 s 0.45 s 0.51 s 0.26 
Di~continued operations 0.51 (0.02) 

Diluted net income per common ~hare ) 0.% s 0.43 ~ 0.5 1 s 0.2(> 
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ITEM 9. CHANCES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND 
FINANCIAL DISCLOSURE 

Not appli<.:ablc. 

ITEl\I 9A. CONTROLS AND PROCEDL'RES 

Attached a!> exhibitl> to thii. Form I 0-K are ce11irica1io11' of our Chief Executive Ortic..:r and Chief Financial 
Officer, \\hi<.:h are required in accordan<.:e with Rule Ua-14 of the Securities E\<.:hange Act of 1934. ai. amended. 
This "Controls <\nd Procedures·· section includes informauon concerning the control~ and <.:onLrols evaluation 
referred to in the certificmions. The report of Ern\t & Young LLP, our independent regi')lered public accounting 
tinn. regarding its audit of our inti::rnal control over l'in,1ndal rcponing is :-.et forth below in thi!> '\CCtion. Thi~ 
o;cction should be read in c:onjunc1ion with the ceniti<.:ation~ and the Ernst & Young report for a more complete 
understanding of the topic~ preM.::nted. 

Evaluation of Disclosure Controls and Procedures 

We conducted an e\alU•\lion of the effcctivcne~~ of the design and operation of our "di-;clo-.ure control!. and 
procedures·· as or the end of the period covered by thi\ Fonn I 0-K. The controb <!\ aluation wa-. conducted under 
the o;upervi:.ion and with the participation of management. induding our Chief E>.ecuuve Officer and Chief 
Financial Orticcr. Di,cln,ure controb are control" and procedure:. <le:-igne<l to rcasonahly a:.,ure that information 
required to be di,do~ed in our reports filed under the Securities Exchange Act or lll3~ . .;uch as this Form 10-K. 
is recorded. proces~e<l, 'ummariLed and reported within 1he lime periods specified in the SECs rules and forms. 
Disclosure controb arc abo designed LO rea:.onably a~surc that such infonnalion i:. accumulated and 
commun icated w our management. including the Chief Executive Officer and Chief Fin;mdal Officer. as 
appropria1e to allow timely decisions regarding required di-;dosure. Our quarterly evaluation of disclt1.,ure 
<.:ontrols includes an e\ alu.1tion of some cornponem:, ol our internal control over financial reporting. and intc::rnal 
<.:Ontrol over financial reporting is also <;eparately e\ aluated on an annual basis for purposes or pro\ iding thl! 
mm1agement report \\ hich 1., 'et forth below. 

The e\aluation ot our di-;closure comrob included a re\ iew of the control-;' objccti\l!S and ,lc::,.,ign. our 
implementation tif the contr~)I\ and their effect on the information genernted for u'e in this Form I 0-K. Jn 1he 
cour:.c or the controb ..:' aluation. we re\'iewed idcntilicd data errors. control problem~ or indications of put..:ntial 
fraud amJ. where appropriate. sought to conlirm th:.11 appropriate corrective a<.:tion5. including process 
improvements. were being un<lenaken. Thi5 type nf cvalua1inn is performed on a quanerly basis so 1hat the 
conclusions of managerncnl. including the Chid' Executive Officer and Chief Financial Officer, concerning the 
effectiveness of the di~dowrc <.:0ntrols can be ri::portcd in our periodic report<> on Form 10-Q and Form 10-K. 
~!any of 1he componen1s of our di~do'.>ure control" arc al'o e\ alm1te<l on an ongoing ba,i:,, by our finance 
urgani1ation. The (1\erall goal\ tlf these variou~ e\aluation ~1ctinties are to mo111tor our d1-.closure comrol;;. and 
w modit'> them a~ neceS,al). Our intent is to maintain the di,do~ure i.:ontrols <I~ dynamic ')"•terns that change as 
conditions \\arrant. 

Based upon the l'l'lltrol-; evaluation. our Chief F.xecu1ne Ofticer and Chief Financial Officer h~ne concluded 
th:it. as or the end or the pt:riml covered by this Form I 0-K. our disclosure controb were effective to prO\·idc 
rca:.l1nable a~l!urance tha1 infonm1tion requircd w bt• di;,,do-;cJ in our Securities F,xr..:hange i\cl repons i:-. 
recl1rded. pror..:cs,cd. :-.ummari1ed an<l reported '~ithin the time periods specified hy the SEC. and that material 
information rdateJ to NcuStar and its con~olidated q1bsidiaries i-; made known lo manageme111. 111cluding the 
Chief Execlllive Officer and Chief Financial Officer. particularly Juring the period \\hen our periodic reports are 
bemg prepared. We revil'\\ed 1he results or m•magcm..:nt"• \.!Valuation with the Audi! Cumrnlll\!l' of our Board of 
Directors. 

106 



Management Report on Internal Control Over Financial Reporting 

Our managcmenl i!- responsible for establishing and maintaining effective internnl control over financial 
reporting to proviue rea~onablc ai.suram:e regarding 1he reliability of our financial rcpoiting and the prep•u·ation 
of financial ~taremerlls for e\ternal purposes in :1ccon.tance with U.S. GAAP. Internal control over financial 
reporting includes those policies and procedures lhat (i) pertain to the maintenance of records that in reasonable 
detail accurately amt fairly reflect the transaction-; and cfr,po'iition!> of the :l..'>set!> of the Company: (ii) pro\ ide 
rea!-onable assurance that trnnc;actions are recorded as necc-.,ary to pe1mi1 preparation of financial statements in 
accordance with U.S. G \AP: and Ciiil pro\ide re:L\onable assurance regarding au1hori1a1i~)n to effect the 
.1cqui!.iLion. use or dispo::.ition of Company assets. as well a.; the prevention or timely detection of unauthoriLed 
acqui~ition . use or disposition of 1he Company·' as~.:1:. that could have a material .:l'fel'.t 011 the c0nsolida1cd 
financia l sratements. 

Management as~esscc.J our internal control over financial rcponing as of December 31. 20 11 . the end of our 
!heal year. Managcme111 ha'ied ii~ assessment on criteria esrabli:.hed in Internal Control - lntegrmed Framework 
i~1,ued by the Committee of Spon->oring Organilations of tht: Treadway Commission. Management's assessment 
indudcd t:\'ahiation or such clements as the dc.:'iign and operating effectiveness or key linam:ial reponing 
comrols. proce!->' documentation .• 1ccounting policit:'> and our o\·crall control em imnmc.:nt. This assessment 1~ 

supponed by testing and monitoring perfom1ed by our linancc organization. 

Based on thi~ a~sessment, manag:emem ha.., cuncludec.J that our in1emal control mer financial rcponing wa~ 
effective as of the end of the li'>cal year to prmide reasonable assurance regarding the rdiability ()f financial 
repmting and the preparation of f"ln:mcia l ~tatements for ex ternal reporting purpo~e~ in a<.:cordance with 
U.S. GAJ\P. 

Our a.;.;;essme111 ur and conclusion on the effectivcn..:~.;; 1)f internal control ov.:r rinancial 1\~poning did not 
include 1he internal controb of Targus lnfonnati<Hl Corporation. whkh was included in ou r 20 I I consolidated 
financial statements -.1nce the acqui~ition dme of Novemher 8. 20 I I and con•ai1u1ed 5.2<;~ of total assets. 
e>;cluc.Jing. good\.\111 and intangible assets acquired. as of December 31. 201 I and 3.4"r or revenues for the year 
then ended. 

Our independ1::n1 rc.:gistcred public accounting Jinn. Ern"t & Young LLP. inde1A:ndently <Messed th..: 
effecti,·eness of the Company's internal comrol owr financial reporting. Ernst & Young has issued an a1te1>tation 
report. which is induJcd at the end of this section. 

Inhen•nt Limitations on Effectiveness of Controls 

A con1n1I \ystem. no maner how well designed ~ind operatt:d. ntn provide only re:hOlrnble. not absolute . 
. 1s-,urance Lha1 1he conLml sy-;tern's objecti'e" v.ill he met. The de,.ign of a control "}"tem mu.,1 reflect the fact 
that there arc resource co1Mrainb. and the benelits or controls must be considered relatl\C to their cost!.. Other 
inherent limitations inclmk the r..:alitie~ that judgment\ m dec1-;ion-making. c.m he fault} and that brcakdO\\ ns 
can occur because (1f -.1111ple em>r or mistake. Control'> can also be circumvented h) the ind1' idual a.:ts of \ome 
per.,on-.. by collusion or t\\o or more peClple, or by management O\·e1Tide of the controls. Projections of any 
C\aluation of n\lllrols enecti\..:ne"' 10 future period~ arl! subject to risk-;. On:r 111111:!. control<. may become 
inadequate be<.:au~t! ot' t:hctng.:!> in condiLion~ llr dctcriora1ion in the degree of compliance with policies or 
procedure:-.. 

Changes in Internal Control over Financial Rcportin~ 

On a quarterly has•~ we e\'aluate any changes to our internal control over financial reporting 11> Jetennine if 
material change~ occurred. There were no changes 111 our internal contrnb over tinanci~11 rep(lrting during 1he 
quanerly period ended December 31. 2011 that have mmeri:ill} affected. or are rea,onably hkel) 10 materially 
alfrci. our i111anal co111rol t1\c.:r linancial reponmg. 
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REPORT OF INDEPEi'\DENT REGCSTERED PUBLIC ACCOUNTING fl RM 

Board of Din.'.ctor~ and Stockhol<li:r:-. 
'.\leuStar. Inc. 

Wr:. have audited NeuSrnr. Inc.· s internal c~>n t rol over financia l reporting as or December 31. 20 11 . based on 
criteria t·~tablished in Internal Control - Integrated Framework issued by the Committee of Sponsoring 
Organi1ati11n~ tif the Tread\\ay Commission (the COSO criteria). ~t>uSiar. lnc.'s managt>ment i11 responsible for 
maintaining effective internal control over financial reporting, and for its a.;sessment or the effectivenes-; of 
internal control O\er financial reporting. included in the accompan) ing :\.lanagement Report on lntemal Control 
Over Financial Reporting. Our responsibility is to express an opinion on the company's internal comrol O\.er 
finant'ial reporting bas<:'.d on uur audit. 

We conducted our au<lit in accordance with the srandarc.Js of the Public Company Accounting O\·ersight 
B1xud <L'nited Stutes). Those ~tand:m!s require that we plan and perform the audit to obtain reasonable assu;ance 
about \~ hcthcr effective internal control over financial rcpmting W<L'> maintained in all material re1;pects. Our 
am.lit included obtaining an un<lcr,tanding of internal control mer financial reponing. a-;-.e:.:.ing the risk that a 
material \\ea1'.nes5 exi-;ts. testing and e\aluating the Jesign and operating effecri,·eness of mtcrnal control baseu 
on the as~e-.~eu rii-1'.. and performing such other procedures as we cono;idercd necessary in the circumstances. We 
believe that our audiL provide~ a rcasonabk basis for our opinion. 

A compuny's imernal control on:r financial reporting is a prcice~;; dt::.igned ro provide reasonable assurance 
regarJing Lhe rdiabilit) of linancial reporting and the preparation of financial stmement.s for external purpo!>e:-. in 
acconlance with gl'.nerally accepted accounting principle'\. A company". inte1nal control mer linancial reporting: 
include-. tho:.e policies and pwccdurcs that ( I) pertain to the maintenance of records that.. in rea:-.onable detail, 
accurately and fairly rellect the transactions and dispo'iitions of the as\Cls or the company: (.'.!)provide reasonable 
a:-.l>urance that transactions ure recorded as necessary to permit prepara1ion of l'inancial st::1teme11t$ in accordance 
with gt•ncrally accepted accounting principles. and thal receipts and expt•n<litures or the tompany arc being m;1<le 
only in a..:cordam:e '~ ith authorizations of management and director:. of the company: an<l (3J provi<lc rea!>onable 
a~-.uranc.:c regarding pre\ention or timel} detection of unauchori1ed acqui~ition. use. or di'>pO!-.ition of the 
compan> ·, a ... .,ets that could han~ a material effect on the linancial statement:-.. 

Because of it<; inherent limitations. imemal control (lver Jin:1ncial reponing may not prevem or detect 
misstatemcnts. Ali;o. proJectinns of any evaluation or effectivene~s to future periods are ... uhjcct to the risk that 
con1rol~ may be..:ome inadequate because of ch:1nges in conditions, or that the degree of ,·ompli::mce with the 
pulide~ or procedure~ may deteriorate . 

. \-, 111tlicated in the accomp:mying Management Report on Internal Control O'er Financial Reporting. 
management':-. i\'>!>essmcnt of and conclusion on the effecti,enes:-. or internal control o\er financial reporting did 
nl'l include the intl·mal control-. or Targul> Information Corporation. '"hil:h i~ included in the '.!O 11 .:onsolidatcd 
finuncial -.wtcmems of NeuSwr. Inc. an<l rnn..,tituied 5.2r-t of tot.al as~ets. excluding goodw1 1l and intangible 
asse1:; acqui red. as ot' December 31. 2011 and 3.4% or revenue~ for the:: year then ende<l. Our audit of imernaJ 
control ~wc::r l'inancial reponing 01' '.'leuStar. Inc. also did nm include an en1lu:uion or the internal conLrol over 
financial reporting of Targu" lniorm:.uion Corporation. 

In Pur opinion. :--JeuStar, Inc. maintained. in all material re:-.pech. dfrct1ve imemal control over financial 
reporttng as of December 31. '.WI I. based on the COSO criteria. 
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\Ve also have aud ited, in ai.:cordance with lhe standard:; of Lhe Public Company Accounting Ovcrsighl Bc1ard 

<United Scates). the consolidateJ balance sheets or NeuSlar, rnc. as of December 3 1. 20 10 and 10 11. and Lhe 
related Consolidated Stalemi.:nL~ 01" operations. Stod.holdcrs· ..:quity. and cash flOW!l for each or the three years in 
the period endeJ Decembi.:r JI, 201 1 and our report dated February 29. 20 12 expri.:s:-.ed an unqu<1lified opinion 
thereon. 

~lcLean . Virginia 
Febnrnr> 29, ~012 

ITEM 9B. OTHER lNFORl\tA TION 

None. 

M ERNST & YOUl"G LLP 
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PARTHI 

ITEl\110. DIRECTORS AND EXECCTIVE OFFICERS OF THE REGISTRANT .\ND CORPORATE 
GOVERNANCE 

Information about our directors and execu1ivc officers and our corporate governance is incorporated by 
reference Lo our definitive proxy Matement l'or our 20 12 Annual Meeting or S1ockholder$. or our 2012 Prm,y 
Star<:mo.:ut. which is amicipated to be filed wi1h tile Securilies and E\d1a11ge Commbsion within 120 Jay'> or 
December JI. 2011. under the headings ··Bt,ard of Directors." "Executive Officers and l\fanagement" anti 
"Governance of rhe Company." rnformation abou1 compliance with Sec1ion 16(aJ of 1he Exchange Act i-; 
incorporated by reference 10 nur 1012 Pro\y Statement under the heading "Section I 6(a) Beneficial Ownership 
Rcponing Compliance... Information about our 1\udi1 Commiuee. indu<ling the mcmlxr:-. of the Audit 
CommiLtee. and Audit Commi1tc.:e financia l experts. is in<:orpor:He<l by reference to our 2012 Proxy Statemeni 
under 1he heading '·Governance of the Company." Information about lhe NeuStar policies on busini:!s:\ conuuc.:t 
governing our employees. including our Chief' Executive Orticer. Chier Financial Officer and our controller. i~ 
incurporntctl by reference LU ~\ur 2012 Proxy Statcmcm under the heauing "GO\ cmance or the Company ... 

lTE.\I 11. EXECUTfVE CO\IPENSATION 

Information required by 111.·m 11 or this report i:- incorporated by reference 10 our 2012 Proxy Stat.::ml.!nt, 
und.:r !he heading "C(impcnsmion." 

lTEi\I 12. SECURITY O\YNERSHrP Of CERTAIN BENEFICIAL OWNERS Al\D l\ l.\N.\GEMENT 
.\ND RELATED STOC~HOLDER MATTERS 

lnlormacion required by Item 12 of thir- repl)rt is inwrporate<l by reference to our 2012 Proxy Statement. 
under the headings "Benefidal Ownership of Shart'S or Common SLock'' an<l ' 'Equity Compen;;:11io11 Plan 
lnforrnmion." 

lTEi\f 13. CERTAlN REL\TIONSHfPS AND RELATED TRAl\S,\ CTIO!\S AND DIRECTOR 
Ii\ OEPE~NDEi'iCE 

The infonna1ion n:qum.:d by Item 13 of thb rc.:port is incorporatc<l by refer.:!1K.: to (\Ur 2012 Pro\y 
Statement. un<ler the ht!admg "Govcrmmce of thi:! Company." 

CTEM 1-l. PRINCIPAL ACCOUNTL~G FEES AND SERVICES 

lnformauon about the foe-. for profe:-.. ional sen ice' rend.:rc.:d by our indcpcmlcm rcgi\lcrc<l publi..: 
ac:count111g firm in 2010 and 201 1 1-.; incorpor • .ue<l hy reference to the Ji,cu,,ion under the hea<ling ··Audit and 
~on-Audit Fee:." rn our 2012 Proxy Statement. Our au<lit committee·' policy on pre-appro.,«I or audit and 
perm1,c..1bk 11011-auJit c..t>rvicc.:!> of our ind..:pendcnt rcgi:-t.:rcd public acn\u11L111g firm i:-. inc.:orporatl?U by refrrem.:c.: 
il'(1m lhl• d1:-cus~ion under the heading "G1ivcrn~1n<..'e 1>J'the Company." 
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PART IV 

ITEM 15. EXHlB ITS. Fll'iANCIAL STATE~IENT SCHEDULES 

la) Documents filed as pan of thi:-. report: 

(I) 

P:ii.:c 

Repon of Independent Registered Puhlic Accounung Firm 56 
Con-.oli<l:.ue<l Financial St;llements covered by the Repon of Independent Registered Public Accounting 

Firm: 
Consolidated Bal:.mcc Sheet:-. as or December 3 1. 20 I 0 and 2011 57 
Consol id med Statements of Operation:-. for the year:, ended Dece111hcr 11. 2009. 20 I 0 and 2011 5t) 
Consolidated Statements llf Stockholders· El1uity for the year~ enJed December 3 I. 2009, 20 I 0 and 
~II ~ 

Con:-.olidated Statement<; of Ca'h Flows for the yc:.u-s ended De\:cmbcr 31. 2009, 2010 and 2011 61 
:-.lute' to the Consolidated Financial Stmement:. 62 

Schedule for the three years ended December 31. 2009, 2() I 0 and 2011: 
11 - Valuation and Qualifying Accounts 

1.a) \3) and (bJ E\hibits reqmred by hem 601 of Reg.ulmion S-K: 

111 
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NEUST AR. 11\C. 

SCHEDULE II - VALUATION A~D QUALIFYING ACCOUNTS 

Allowance for Doubtful Account5 
Beginning Balance 
Additions 
Reductions t I ) 

Ending Balance 

Deferred Tax Asset Valuation Allowance 
Fkginning S:Uan.:c 
Additions (2) 
Rcduction:-

F.ncli ng Ba!:lnce 

\' of Occcrnb<!r 31, 

1009 20l0 20 11 

tin lhousaodsl 

$ l,209 s 1.425 $ 1,435 
3.045 2.600 2.596 

(2.829) C .590) C2.089J 

s 1.425 s 1.435 '> 1.942 
--- ---

$ 2.864 <; 2,6i0 s 2.340 
15 266 -t-H>02 

(269) 1536) (37 1) 

s 2,610 s 2.3 .. i<) $45.97 l 
--- ---

l I 1 Include:. the reinstatement and ~ubsequent cullcction:. of account receivable that were pre\ iou~ly written
off. 

(2) Include:. S·IJ.2 million rd:ueJ lo U. K. nel operating loso; carryfowards. ,\~of December 3 1. 2011. ce11ain 
los),es gener:ucd by NGM Services are no longer prevented from u:-e in anothi.:r juri~diction under U.S. lax 
law and arc recorded a). United Kingdom (U.K.) net l)pcrating lo!.), carryforward:-.. The Company i~ 

evaluating limitations that may apply to ih U.K. net operating loo;ses to determine the amount of the net 
llperming l~h!-t!'i that are ultunately a\ailable for ca.rr) lon.,,ard intlelinnely under C.K. tax Im\. Upon 
recognition ur the defom:d ta.\ a:-:-.et as-;uci:ued with it!> t:.K. net operating lo:-.:-. carryforward-.. the Company 
recorded a full valuation ;tllowance against the a:-.set. St"..: Note 13 of llur Co11s\1lidated Financial Statements 
in Item 8 or Part 11 of this rcprnt. 

Exhibit Index 

See exhibit!. listed under the Exhibit Index below. 
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SIGNATURES 

Pursu:rnt to the requirement'- of Section 13 or 15(cll or the Securitie" Exchange Act of 1934, the registrant has 
duly caused this report to be signed on its behalf by the undersign~d. thereunto duly authori1c::tl on February 29. 
2012. 

NEUSTAR. INC. 

By:~~~~~''-'~L_r_s_~_A_· _._ll_cx_)_K_· ~~~~~~ 
Lisa \. llook 

Pre~i<ll-nt and Chief En-en live Oflicer 

We. the undersigned directors and officers or NeuStar. Inc .. hen:by severally constituH.: Lisa A. Hook and 
Paul S. Lalljie, and each of them -;ingly, our true and lawful attorneys with full power to them ~111d each or them 
to sign for U!>, in our name:. in the capacities indicated b<!low. any and all amendments to this Annual Report on 
Form 10-1-: tiled with the Securitic-; and Exchange Commis~ion. 

Pur!>uant to the requirements or the Securities Act of l 934. thb r<!port has been -;igncd below by the 
following, pcr~ons on behalf of the registrant and in the l·apacitics indicated on February 29. 2012. 

Signature 

M LISA.\. IIOOK 

Lha ,\.Hool. 

/.:,/ PAUi. S. LALLJll:. 

Paul S. L:1lljic 

/-../ J \\IES G. Cl1t I l: N 

.James G. Cullen 

,,, GAi{!:. i H CllANC ; 

Gareth Chani: 

,,, JoEL P. F1w O\I \:>: 

.l•Jcl P. Friedman 

/.,/ Ros<; K. fRl:L.\'JD 

Ro~~ K. lrclund 

"' p \l! L ,\. LAC:OVI LIU: 

Paul,\. Lacouture 

/,/ \l!CHAl::.L J. ROWNY 

\lichael.J. Roi\ n~· 

N Hr:u r:r-:r: s. RL'N 1 AGH 

!Miene~. Runt:il!h 

Title 

Pn:sident. Chief faccutive Officer (Principal Executive 
Officer) and Director 

S<!nior Vic~ President and Chief Fi11anci:1l Officer 
(Principal Financial Officer and Principal Al':counting 
Ollicer) 

Chairman. Board (lf Director:-. 

Dircc1or 

Director 

Director 

Direcwr 

Dire<:tor 

Director 
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Exhibit Index 

Exhibits iuentifie<l in paren1hcses below arl! on lik \\ ith the SEC and are incorporated h..:rdn b) reference. 
All other exhibit:- are proviued as pan of this elcc1ro111c -;ubmission. 

E"hibil K11mhcr 

12.1) 

13. I l 

(3.2) 

I 10. I l 

( 10.2) 

( 10.3) 

(IOA) 

I I 0.5) 

t I0.6J 

( 10.7) 

Description of E"hibil 

Agreemem anu Plan of Merger. date<l as of October I 0. :W I I. by and among NeuStar. Inc., 
Tum i Merger Sub. [nc .. Targu!. tnrormaiion Corp(lration ~rnd i\1ic:hael M. Sulliva11. as 
Stockholder Rcpresentathe. incorporated herein by reference to Exhibit 2.1 to our Cu1Tent 
Report on Form 8-K. filed Octobl.!r 11, 20 11 . 

Restate<l Certificate of Incorporation, incorporat..:d hc.:rcin by reference to E:<.hibil 3.1 to 
Amendme111 No. 7 to out R.:gi~lraliun Statement on Form S-1. lihxl June 28. 2005 !File 
No. 333- 1 23635 ). 

Amended and Restated Bylaws. incorporated herein by reference to Exhibit 99. 1 to our 
Current Report on Form 8-K. filed December 16. 2010. 

Contr.\ctor ... ervices agreement entered into the 7th day tlf November 1997 by and between 
NeuStar, Inc. and North American Portability Management LLC. as ,1mended, incorporalt:d 
herein by r.:f..:rcnc..: 10 (a) Exhibit I 0.1 10 our Quanerly Report on Form 10-Q. filed Augu-;t 15. 
~005: (b) Exhibit 10.1.1. Lo our Annual Repon on Form 10-K. liled March 29, 2006: 
(c) fa hibiL I 0. 1.2 to our Quarterly Report on Form I 0-Q, filed August 14. 2006: 
(d) fahibit I 0.1.3 to our Quarterly Report on Form I 0-Q. tiletl Augu~t 1-t. 2006·~·~: 

k) E\.hibit 99. 1 to our Cu1Tcnt Report on Form 8-K. liled September 22. 2006: 
tl)fahibiL 10.1.1toourAnnualReportonForm10-K.tikd:\.Jarch l.2007;cg1Exhibit 10.1.2 
LO our Qua11erl~ Report on Form 10-Q. filed November 5. 2007".'*, lh) F\.hibn JO.I.I to our 
Annual Rcpon on Form 10-K. tiled February 28. 2008. (i) Exhibit 10.1.2 10 our Quarterly 
Report on Forrn I 0-Q. fikJ Novc.:mbcr 10, 2008; (j) Exhibit 99.1 to our Current Report on 
Fo1111 8-K. f'ilcu on fanuary 28. 2009: (kl Exhibit 10.1..3 Lo our Quarterly Repon on Form 10-
Q, fi led tin Augu~t 4. 2009; and ( I l Exhibit 10.1 A Lo our Quarterly Report on Form I 0-Q. tikd 
on October 30. 2009. tm) fahibil l(l.1.1 lo our Annual Report on forrn 10-K, filed Febrnary 
26. 2010: (nJ Exhibit 10.1.2 to our Quarterly R.:porl on Form 10-Q. likd on July 28. 2010: 
and <o) Exhibit I 0.1.1 to our Quarterly Repon on Form I 0-Q. filed April 27. 2011. 

~euSwr. lnc. 1999 Equity lncc111ive Plan {the·· 19()9 Plan''). incorporatc.:u herdn by reference 
w Exhibit 10.8 LO Amendment N1>. J Lo 1JUr Registration Statement on Form S-1, ti led May ?.7. 
2005 'Fik No. 3~3- 1236351.t 

>!euSt.tr. Inc. 2005 Stock lnc.:cnt1,·c PJ.in (the ··2005 Plan·· l, incorporat.::u herein by reference to 
Exhibit 10.51 to our Quanerly Report on Form I 0-Q. filed Augu~l l:I. 2007. :· 

TARGL'S Information Corporation Amendeu anu Re~tated 2004 Stock lncenli\e Plan. 
incorporated heretn by reference 1c1 Exhihit 99.1 l\l our Registration Statement on Form S-8. 
li led :--lovember 18. 20 11 \File No. 333- 177979).t 

AMACAI l11f"orma1io11 Corporation 2004 Stock Incentive Plan. Incorporated by reference It! 

Exhibit ()9, I to 1lur Regii-tration Statement un Form S-R. filed ~ovembcr 14. 201 1 <File No . 
. H.3-1779761.·r 

Loudoun T c.:ch Center Oflice Lea~e by and betwec.:n '.\lcrriu-L Tl. LLC. Lamllord. and 
:-.=euStar. Inc .. Tenam. incorporated herein by reference LO Exhibit 99. I Lo uur Current R.:pon 
on Form l:l-K. tiled on June 2. ?.OCJIJ. 

Loudoun Tech Center Office Lca!-C by and bctw1.:cn Merrill-LT!. LLC. Landlord. and 
:-.feuStar, Inc .. Tenant. inc.:orpormed herein hy reference LO (a) Exhibit I 0.37 to Amendment 
~o. :. to our Regi~tration Statement (ln Form S-1. tiled ;\lay 11. ?.005 (File No. 333-123635 l 
and <bl Exhibit 99.2 to our Current Report on Fonn 8-K. liletl June 2. 2009. 
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( 10.8) Lea<;e. dated January 20. 20 I 0. by and between Rid get op Three. L. L.C. and ~euStar. Int· .. 
incorpor:ued herein by reference 10 (a) Exhibit 99.1 10 our Current Report on Form 8-K. tiled January 
20. 20 I 0. and (b) Exhibit 10.61. I to our Quarterly Report on Form 10-Q, fi led October 28 . .2010. 

( 10.9) Credit Agreement date<l as of November 8. 2011 among NeuStar. Inc .. Morgan Stanley Senior 
Funding Inc .. as A<lminisrrative Agent. Initial Swing Line Bank and Collateral Agent. and the 
guarantors. other agents and lenders party thereto, incorporated herein by reference lo Exhibit 10.1 to 
our Current Report on Form 8-K. lik<l November 8, 2011 <File No. 001-3.2548). 

( 10.10) Security Agreement dated as of November 8. 2011 among NeuStar, Inc .. Morgan Stanley Senior 
Funding Inc .. as Collateral Agent for the '>ecured parties thereto and the ·;ubsidiarie!' of Neustar. Inc. 
part> thereto. incorporated herein b) reference 10 E\hibit I0.2 to our Current Report on Form 8-K. 
tiled 'J<)\'Cmber 8, 2011 tFile No. 001-32548). 

(10. 1 I J NeuSt.ir. l.nc. 2010 Kt'y Employee Severance Pay Plan. incorporated herein by reference It> 

Exhibit I 0 . .28 Lo our Cum~nt Report on Form 8-K. filed July 28. 20 I 0. -;-

(I 0.12) faernu,·e Relocation Policy, incorpor:.ued herein by reference to Exhibit 10.29 to our Quarterly 
Repon on Form 10-Q. lilcd Augu'>t 4, 2009.t 

( I 0.13) Form tif Nonqu<ililicd Stock Option Agreement under the 2005 Plan, incorporateu herein by referem:c 
to Exhibic 99.4 to our Currenr Repon on Form 8-K, filed March 5, 2007.t 

( 10.14) form or lncenti'e Stock Option Agreement under the 2005 Plan. incorporated herein by reference to 
fah1bit I 0.47 to Amendment No. 3 to our Regi-,1ration Statemc:nt on fom1 S-1. tiled :\fay 27. 2005 
lfile ~o. 333-123635). f 

I 0.15 f\1rm of Tndernnificauon Agreement. t 

t I 0. I 6) Summary Description of :--Jon-Management Director Compensa1i1111 incorporated herern by reference 
10 F\h1bit I 0.22 to our Quarterly Report on Form 10-Q. tiled July 28, 2011.t 

< 10.17) Form~ or Director~· Re;.tricceu Stock Unit Agreement. incorporated herein hy reference to (aJ 
Exhibit 99.2 Lo our Current Report 1>11 Form 8-K. fi led April 14. 2006:(bl E>.hihil I 0.36 to our 
Quarterly Report on Form 10-Q. fileu August 4. 20()<): (c) E\hihit 10.46 to our Quarterly Report on 
Fl1rn1 10-Q. filed Jul: 28. 2011: and (d) Exhibit 10.47 Ill our Quarterly Repon on Form 10-Q. filed 
July 28. 2011.t 

1 l<U8J Form 11f Performance Award Agreement under the NeuStar, Inc. 2005 Stol'k lncl!ntive Plan, a~ 

arnt•11dl!d. incorporated herein by reforl!nce ro Exhibit 99. I lo our Current Report on i:orrn 8-K/A. 
Ii kd F..:hruary 28, 2008. t 

1I0.191 Form or Re;.trictc<l Stock Agreement under the NeuStar. Inc. 2005 S1tick Incentive Plan. a-. ;imende<l. 
inwrp11r;ited bere1n by reference 10 E\hibit 99.2 to our Current Repon on Form 8-KJA. tiled 
t-ehru~1ry 28, 2008. t 

( 10.20) Secun<l Fom1 of Re~tri1.:ted Stock Agrcemem under the NeuStar. Im;. 2005 )tock lncl!ntive Plan. :.i!> 

aml·n<led. incorpnratl!d herein by referl!nce to Exhibit 99.3 lo our Cum:-m Report on Fnm1 8-K/A. 
Ii led l;l!hruary 28. 2008. t 

c I ll.21 I Form l>I N11nqualifi~·d Stock Option Agreement under the :-.leuStar. Inc. 2009 Sto<.'k lncemivl! Plan. 
i11corp11rated by ref'crence from Exhibit 99.2 to our Current Rcpnrt on Form 8-K. lik<l De1.:ember I 5 . 
.2009. i· 

( I0.22) Form 11f Perfonnancc Award Agrceml!nt under th1.' ~euStar. Inc. 2009 Stock Incentive Plan. 
incoq)(lrated herein h: reference to Exhibit 99.1 to ou r Current Repon on Form 8-K. filed :-.larch. I. 
2010. t 

I I 0.23 J Form or Restricted Swck Agrc"ement undrr the >JeuStar. Inc. 2009 Stock lncemivc Plan. incorporatl!tl 
herein by reference Lo Exhibit 99.2 to our Current Report on Form 8-K. Cile<l .\.1arch I. 2010. ·;· 
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(10.24) Form of Perfonnanc:e Award Agreement under the NeuStar. Inc. 2009 Stock. Incentive Plan. a<; 
amended. incorporated herein by reference 10 Exhibit 10.--16 lo our Quarterly Report on Form 10-Q, 
liled April ?.7. 2011. t 

(10.25) Form of Rc:-.1ricte<l Stock. Agreement under the NeuStar, Inc. 2009 Stock. Incentiv.: Plan. a~ amended 
incorporated herein by reference tO Exhibit l0.47 tu our Quam:rly Report on fo1m 10-Q. tiled April 
17. 101 J.t 

( 10.26) Form of Nonqualified Stock Option Agreernenr under the NeuStar. Inc. 2009 Stock Incentive Plan. 
incorporated herein by reference from E\hibit 10.48 to our Qua1terly Report on Form I 0-Q, filed 
,\pril 27. 2011. -;· 

ll0.27) NeuStar. Inc. Dc::fem.:d Compen~ation Plan, incorporated herein by relerenc.: to fahibit I 0.31 to our 
Quarterly Report on Form l 0-Q, file<l July ?.8. 2011 :r 

( 10.28) Form of Agreement Respecting Nonc()mpctition, Nonsolicitation and Confidentiality. incorporated 
herein by refde111.:e t(I Exhibit 10.41 lo our Quarlt:riy Report on Form iO-Q. filed ;>.fay 12. 2008. 

1,10.291 Employment Agreement. made as of Januar} 15, 1009. b) and between :"JeuStar. Inc. anc..l Paul Lalljie. 
incorporated herein by reference lo E\lub11 99.?. to our Current Report on Form 8-K. filed fanuary 15. 
2009. as :-.upersedcd hy Compen~ation r\grecmenL made "" of D<.!ccmber 9. 2009, hy :tnd between 
:"Jeu~t~1r. Inc. and Paul Lalljie. incorpciruted herein by referenc..: to Exhibit 99. I tn our Current Repon 
on From 8-K, fi led on December 15, 2009.t 

I (().3()) NeuSrar. Inc. 2009 Performance Achie\e111ent Reward Plan. inc.:urporatt:<l herein by reference to 
Exhibit 99. I to our Current Repon on fo1m 8-K. tiled February 27. 2009.t 

I I 0.31 l Fonn of Perfom1am.:e . \ward Agreement umlc:r the '.'lt!uStar. Inc. 2005 Stoc:J... lneenti ve Plan. 
incorporated herein by reference to E:<hihit 99.2 to our Current Report on form 8-K. liled February 
27. 2009.t 

( I0.32) Form of Performance Award Agreement unc.ler the NeuStar. Inc. 2009 Stock. lncemive Pbn, 
im.:orponued herein by reft:rcnce to Exhibit 99.J to our Current Report on Form R-K. likd D..:cc:mber 
15. 2009.t 

(10 .. "l.1) '.euStar, Inc. 2009 Stock lncentiH' Plan. int.:orporated he1e111 hy rdcrencc to Exh1hit 99.1 to our 
Current Report (lll rorm 8-K. flied on t\pril 13. 2009.t 

C I 0.34 l Form of A greeml.!nt Respecting Non..:ompetiiion. N1111~1)I icit:uion and N1111disparagement. 
incorporated herein hy reference to Exhibit 10.42 10 our Annual Report on Fo1111 IU-K. filed February 
25. 201 u 

1 I 0.351 Board Stock. 0\\ ner,hip Guitll'line~. mcorporate<l herein by rd\: re nee to Exhibll I 0.43 to our Annual 
Report on F(irm I 0 K. lilc!d February 25. 2011. 

( 10.361 Form of Perfonnancc! Award Agreemelll un<ler tJ1e NeuStar. In..:. ?.005 Stoc:k Incentive Plan. a~ 

amended. incorporated herein by relerc!nce to E:-.hibit 99.3 to our Current Report on Form 8-K. lilell 
Ju I y 13. :2007 :r 

(10.37) Form ~)f Rl.!slrict.:d Stock .\greement undl.!r the >:euStar. lnc. 2005 Stock lncenti\e Plan. inc:orporated 
hy reference to E\lubit !OAS to Ame111..l111ent ~l>. 3 lo our Reg1~trmion Statement on rmm S-1. riled 
\lay 27. 2005 lFile No. 333-123635)."l° 

21.1 Subwiiaries of NeuStar. Inc. 

23.1 Consent of Ernst & Young LLP. independent registered public accounting lirm. 

24.1 PO\\'er of Attorney l included on the ~ignmure page hert:with ). 

31.1 Chier Executi ,·e Orticer Ceniti..:ation pur,u:int to Section 302 of the Sarbanes-(h ley Act ol 2002. 
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31.2 

32.1 

99.I 

99.2 

Chief Financial Officer Certification pursuant to Section 302 of the Sarbanes-Ox ley Act or 2002. 

Certification of Chief Executive Officer and Chief Financi:il Officer pursuant to IS U.S.C. 
Section 1350. as adopted pursuant to Section 906 of the Sarbanes-Oxley Ac1 or 2002. 

l;pdate to the Functional Requirements Specification, which is anached us Exhibit B to the 
contractor services agreement by and between :'.'leuSrnr, lnc. and '.'forth American Portability 
Management. LLC. 

Update to the Interoperable lnterfm:e Specification. which is amched as Exhibit C to the contractor 
services agreemem by and between NeuStar. Inc. and North American Porcability Management, 
LLC. 

lOl.INS 

lOl.SCH XBRL Taxonomy Extension Schema*** 

101.CAL X BRL Taxonomy Extension Caiculation~'·~* 

XBRL Taxonomy Extension Definition*** 

XBRL Taxonomy Extension Label*':'* 

XBRL Taxonomy Extension Presentation*** 

IOI.DEF 

IOI.LAB 

IOI.PRE 

),:** 

Compens<1tion :1rrnngement. 
Contidential treatment has been requested or granted for portions or this document. The omitted portions of 
this document have been filed with the Securities aml Exchange Commission. 
Pursuant LO applkablc securitie:-. laws and regulations, the Company is deemed to have complied with the 
reporting obligation relating to the submissi(1n of interactive data files in such exhibits and is not subject to 

liabi lity under any anti-fraud provisions or other liability provisioni; of the federal securities laws as long as 
the Company has made a good faith attempt to comply with the submission requirements anJ promptly 
.imends the interactiw d:Ha files after becoming aware that the interactive data files fail to comply with the 
~ubmission rcquiremems. In addition. users of this data are advised that. pursuant to Rule 406T or 
Regulation S-T. the<>e interactive data tiles are deemed not filed or part of a regi:>trarion statement or 
prospeclUs for purposes of Sections I I or 12 of the Securities Act of l 933 or Section 18 of the Securities 
Exchange Act of 1934 and otherwise are not subject to liability under these sections. 
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